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1.#1+1512GGB&'23-1&C13)*121"#$%& #()*I+ - ) $&/#0! 1$2&3834152$-3#SA

"#$%&H ()#*+,-.-+$&H#.[#,08#+11203&-4#5%&H+115 %+, $#./#6 &S HIPRE BO B HY

!II#$%&III()*+ll$%ll)*,#(&ll__
I"HB06& () Yo+, Yo-"" ) (-*)H$I%* '%60&-)$) $1%6*-2%3)..%4-5'%%"-&*$'&Yo-(("*-S( Yot SYo*, Vo+#. #3)$1%(8&)*'&)-6%

1.#134##H01E)$121-$2838&341G2$-3#$1831- #1$#A48) 3AI6 1 HI3HHOIE) $I-$2&3&341&CIO#-#$8&3HOIFO - #"#$% & #()*1 1$
1.&CI0#-#$8832-&)31&CIF2C#0!)3!- #13, 8F#$!)EIG2$28#-#$C?1&3'B,0&34!F -13)-IB&B&-#0!-)12'-&%#12,-.)$&/#O!-$:
G2$-3#$C1230!G$)0, -IC2B#CIC-2-&C-& C1&3!1-12-1$#48)3A7
1.#L,2B&-0!1230!C)B&0&-OE!-.#1G2$-3#$"CIC2B#C!230!82$D#-834!GB23!-) PRBBBUASY6E #()*|-$
1.#1G2$-34$ CIHUGHS&H#3'#1$,338&341231#0,'2-&)3ICH#$%E& HC!F,C&3#CCA
1.#1&3C-$,-)$!'230802-# CHU&C-&34!-#2' &34?188GB#8#3-2-8)31230!G$)0!' - #UGHS-&CHA
[ #- #$1)$13)-1- #1-$2&3&341E2'&B&-0162CI12GGB& 2FB#7!8##-Cl- #1$#L, &$#8#3-CIE)$!C, BBIOR BAHIIOLBE*!
+,-)$&/HO! $$&',B,8A

|

|

| |
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ATP Apblication Process

ATP ‘ . ATP
Handbook i _J Application
Read the ATP Apply via Application sent
Program Guide training@servicenow.com to Training Team

Approved G };**‘ ===P>  Not Approved

to move forward

I?artner Tgam . r:’ae")‘:)‘l’m .
Reviews Application months
Legal
e = m = PayAnnual Feeas
applicable

Complete Instructor
Qualification form and send
instructor candidate(s)

through certification process
for your authorized courses

Sign and Submit Legal
Agreement

#$%&'#()*?! @3'Al+BB!$&4.-CI$SHTH$%#0A
*1230!- #1'#$%& #()*1B)4)!12$#1-$20#82$DC!E!"#$%& #()*?! @3'Al+BB!)- #$!F$230!230!G$)0,'-1328#C!12$#!-$20#82$D C!) $!$#4 & Q EASHBISPR OB GO ) BO#SCA
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"#$5%&'0))*(()'+$,-#$&, (", $%/%#0$%8.
I"HSYB& (H)*Vo+&(,#-$%("&%.1)' &$$%60)/%1&") 24+ 3%, Yo A&/5H &6) T %8 &I (HOHEAI*$(/:'()/%;89<=

!IIII#IIII$#%&
"HPY0& Yo (BH#) *S+'#, #- L #(/'%'#, Yo' #(/1%"#,%',0#'1,23]('&4

*  Kk3)*B#O04#1)E!G$)0,-IZICD&BBIZ!8#-.)0)B)40!Z!BR34,24#
k3)*B#O4#1)E!), $CH#!82-#$82BC
+  1$2&3&34IAD&BBC

Each course in each curriculum has a base set of requirements in these areas, as outlined in this document. !

IS8 () 1"l I"H$%&S$'%(

I"HS008 Vor (1) Yo+ (#, -HIHBY6E" () +"#,%-06" */01 #2&, (H*%0*, 3" I"#$Y6&" ()*42, 3(HY65" *6HTY0%08*O#(BHT ; *<(2*:21  *
I"HSYH&! ()" $%6* %o+ ,-.'/("1/D

o HF-2&3?1$#%&#*123018##-1), $1&3C-$,-)$!G$) E&BHI'$&-#$&2IE)$!- #1'), $C#10),*&C 1) '#$-&EO?1&3'B,08:3418834&
)3!G$)0,-ID3)*B#O4A#ISL, &$H#BH#3-TA

«  N&BB!),-123!@3C-$,-)$!j,2B&E&'2-&)3!E)$8!230!C,F8&-1&-1-)!- #11$2838& 341532 EBBIHTBIG Y& #3) * A)B) $!
SHUEHA

o +--#301-#1") SCHIE)$!*.&".10),ICHH#DI2,-.)$&/2-&)3AI"#30!- #102-#1)El-BZCCI230!- #1B)'2-&) 3!328#!-)!
6$283834hCHSYE #3)* A8

*  52CCI230!I$#B2-#01"#$%& #()*| J#$-&E&H#OI5$)E#CC&)32BI#U28IE)$I- #1'), SCH*2$HIC, Fd#'-182--#$A

o« ()-#11Y),18,C-12--#301- #18)C-I" $$#3-I') SCHIES)81231&3C-$)$"CIGHSCGH-&%o# IHF d#'-&%#!)E!- &CIC-#GI&CI-))F
- #1%20!- #I'B2CCI&C!8#23-1-)IF#IGSH#CH#3-#07?1-)ICH##1*.2-1-OGHC!)EI&CC #C12$&C#?1230!-). #2$!- #IL #C-&)3Cl- .2
2CD#0A!

«  52CCI2IC-230!,GI'#$-&E&'2-&)3!)$!)- #$H#C-2FB&C. #0!C-#G-) E QB BENEEBC-8)3A

I HS&! (H()*+(','-Yo. H(#.0"L+2+ LHYSH 1 &HLS* (-3 (H"+ %' 3t +-HY & H2$ " $4+15#.' 1%+$-.6

*If your country does not offer the course you seek to certify on, please contact !"#$%$%&'()"*$¥H$%"& I""#S$
I"HS0& I ($)*

"HE%& () %0+, (HS-SH YN HSY0& () (B (+,- H/+ HS* #-0-+#-0o, LHH( H-H20%-3HA(1 Yo+ )1+ &HS%&' () ($* (+ 1)+ &H&YoA( Y65+
I"H#$9%8 ()%*&+%0++(*, &-(./&0&I%1' (2%3*-&(, +.142 %1 &-/*&-(55804) (. &#*41&+" (55+6 & 75+*&OZBWR SPLI & +49+ .
I"H$%&6!'S%()*Yo+*$, "5 (/01 2*-"HS%&Y%"3*0"1,) %' 4* 04 %) " #+5-006 74" #$%6&Y%6!"$%() 8*

I"HS%& ($)+" -

I"HSYO8H Vo (HSY0)+,-$*. $-)HSOH-1##, $/2#, 1.3/, ($%$, #1$4*55/064#$/,5-+T-*$T7%, 2/2%-#$%, 28 (H--1,($-"#)$T# - 1#2$/5$-1
I"H#$98 () %* & (*&(HFRHHOLEH (1) +SI" (1S HS (+,), (1H$"(-.!

*  WH#8)3C-$2-#0!C)B&0!-#'.3&'2B!CD&BBC!&3!- #12$#2!)E!- #!' $$&',B,8A
*  W#8)3C-$2-#0IHEE#'-&%#!-$2&3&B4!CD&BBCA
°  +0#L,2-#BO!G$#GC2$#0!*&-.I- #!"), $CH#!182-#3&2BCA

I"H$%E&((
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IS
I"HSHY&SHI'()*)%0&)) (+&*H, Yo-+*" Yo+ ) *$/*($Y0'HS 0+ &*+(. 1%6!"#)H%' ()*)Yo+.'2/ #3% A/ %58&6%. (*oAHY% 2+ 5+*#, Yo* (Yo*

¢« J)C-)E!C#30834!- #1&3C-$,)$!'230802-#!-)12!'B2GRG?)X30!-) '} #2'.12CI2GGB& 2FRBBHCC!O), $1G2$-3#$C.&G!
2C12I'#$-&E&H#0&3C-$,"-)$!-.2-I'231G$#CH3-1DBORI02-#1&312I'B2CCS))8ICH--&34A

«  J)C-)E!G$)E#CC&)32BIHU286CTI$#L, &$HOIE)SIAS-&E&'2-8)3

o J)C-IE)$!-&8#!-)IGSHG #IC-$)34BOI$#)88#30!2B#2C-1;1020CEIG$#G2$2-8&) 31-&SHIE)$1#2'.10201)E!"), $C#!
82-#$&2B1-)IF#IG$HCHB-#0

©  1$20%#B!)C-CI&3',$$#0!-)1")88, -#1-)121'#$-&E&'2-8)3IB)R-8)3

$%&#()*?! @3'Al+BBI$&4.-CI$HTHS%#0A 9
*1230!- #1'#$%& #()*1B)4)!12$#1-$20#82$DC!E!"#$%& #()*?! @3'Al+BB!)- #$!F$230!230!G$)0,'-1328#C!12$#!-$20#82$D C!) $!$#4 & Q EASHBISPR OB GO ) BO#SCA
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Instructor Certification Process Flow

(#1@3C-$,-)$Z(#*1],$$&',B,8!
|

! K#'#8&%#
! @3C-$,"-)$!
i,2B&E&'2-8)3

5$#J,ZB&E& 2-&)3!+CC#CC8#
#82&B!161$2&3&34!1#287

|

Candidate attends
current course

¢

"#30!$#C), $HC!-)I'230802%! 5
!

Candidate passes
Applicable exam

}

" #0,B#1I#$-&E&'2-&)3 Candidate Preps
: 52CC w/ Materials:
Student guide, IG,
l slides, etc.

"#30![#B')8#!\#--#$!230!
&3C-$,-)$!2"#CC!-)!82-#$82B

N2&B
! /_ Y#C
'$&-H$ERY),-N)E!
I'O#E&'&#3'&#CI&C!2!
E2&B
Y#C K##$-&EO!
), $CH#-2$#! Y#C K##$-8E01230121)$8p". |
D3)*B#04#] —” 137
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"#$%& ()*+((,"-$%. %o#/$%& (0/$12

I"HS06& () &*+HHS$,-$* +
I H5%68 &(H))

© a2%#12-1B#2C-1Q!8)3-.Cl-$2&3&341#UGHSEH I HIEBI2 BBOTB#3%&.$) 3848-

© a20%#12-1B#2C-1Q!8)3-.CHUGHSEHI HI*&-.I"#$%& #()*| G B2-E) SABHERA37

« " "#CCE,BBO!G2CCH0!- #!@1@\1%I)$!@1@\1%;<==IJ#S$AKE& ' 2-&)3!#U28

«  J)8GB#-#-#@3C-$,-)$!|,2B&E&'2-&)3IE)$81230!C, F8&IR3JBAN CHEY & H#3) *ADPBISHY6&HE+A

«  52CCl-#!' $$#3-1%#$C&)3!)EHSME #()*"OC-#81+088&38&C-$2-)$1#U281) EE#$HO!-.$),4.Ik$O-#$8&)31-#C-&34I'#3-#$C
6--G ZZ***ACHSY& #3)*A')8Z #$-&E& ' T7R)3

"#P%&" &(#) *#&)H+" - #.

o +--#301- #I' $$H3-1%6#S$C&)3El- #I') SEH
«  52CCI2H30 ,GI'#$-&E&'2-8)3

I"HSU&S ()B) A", -
I"H RSV & (B

© a2%#12-1B#2C-1Q!8)3-.Cl-$2&3&341#UGHSEH 3 HI§BI2 BBOTBI#3%8.$) 38H8-

© a20%#12-1B#2C-1=;18)3-. CHUGHS&HI HI*&- I"#$%& #()*|GB2-E)$816' $$#3 A#$C&) 37

©  a2%#12-1B#2C-1Q!8)3-.C!)E!&B8GBH#BY3IBUGHSEHB#

o a2%#12-1B#2C-1Q!8)3-.C)EHUGHS&H#3'#1)08&34!12%2"$&G-16)$!=;18)3-.C!)E!)- #$!")0&3MB234, 24#7

« " "#CCE,BBO!G2CCHO!- #!@1@\1%I)$!@1@\1%;<==IJH$ARE&'2-&)3!#U28

«  J)8GB#-#16)$!, GO2-#I&EI0),12$#1#U&C-&341I#$-&E&HO! @3C-$,-)$!E) K ST &BHOZEBBC-$, -)$!j, 2BLE&'2-&)3!
E)$81230!C, F8&-1&--$P&3&34NCHSY6& #3)* AT R SHI&EFA

©  @EHU&C-&341J#$-&E&YDIPBOCE-#8!+08&3&C-$BIE)3#CCE,BBO!-2,4.-1"OC-#81+08&3&C-$2-&) I 25B# 2C-
-&8#C1828&3-2&38&34121RA;16),-)El=<71)%#$2BB!$2-834!Q 30 BCHTR 2B, 2-&)3!"OC-#8A

I"HS008. " &(#) HHE)H+" - #.

o +-#30-# $SH3-1%HSCE)INEL- #I'), $EH

©  @EHU&C-&341J#$-&EYDIDBIOCK#8!+08838C-$BIR)RE CH283834n CH$%& #3)*AFBO), $1&3-#3-8)31-)!
#$-&E01230!C, F8&-!,G02-#0!@3C-$,-)$!j,2B&E&'2/4)3!E)$8

«  @E!3)-I' $$HBOI#$-&E&#012C1231&3CIOBI2IC-230! #$-&E&'2-8)3

I"#$%&™ N"#S%&I"#$% S8 ()'$*%
I"HHS0& & (H

© a2%#12-1B#2C-1Q!8)3-.Cl-$28&38&341#UGHS&H3 #1832 3BXB#3%8.$)38HE-

o a206#12-1B#2C-1=;18)3-. CIHUGHS&H#3I #I*&-.I"#$%& #()*|GB2-E)$8!6' $$#3 A#$C&)37

« " "#CCE,BBO!G2CCHO!- #!@1@\1%I)$!@1@\1%;<==IJHS$ALE&'2-&)3!#U28

«  CGO2-##U&C-&341@3C-$,- )8R ZB&)3!E)$81230!C, F8&-18SRR3& 34N CHSY & #3) * ARSI SHYE&H*A

o +CH&C-&341I4$-&E&H0!@ICHCISE, BBO!-2,4.-"OC-#81+08&3&C-$2-&)312-1B#2C-1- $##1-&8#C1230!"$8G-&34!
&'#718283-2&3&FRIR16),-) EI=<7!)%#$2BBI$2-&341&3!- #I"H#$%& #()*1]), SCHI T%2B, 248)3!"OC-#8

"#P%&" &(#) *#&)H+" - #.

o +-#30-# $SH3-1%HSCE)INEL- #I'), $EH
©  @HEIRC-&341J#$-&E&H0) @ SB)SYEEH2&3&34NCHS%& #IBAE!0),$183-#3-8)31-)'4$-BEO
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52CCI- #I', $$#3-1%6#$C&)3N)El- #I"#$%& #()*I"#38&)$!"OC-#81+088&3&C-$2-)$1#U2816)3'#12%28&B2FBH#71)EE#$#0!-.4
K$O-#$&)3!-#C-&34!'#3-HEEBZ**ACHS% &' H#3)*A")8Z HBE&'2-ZBB

"HHSY6" & ()" +
I"HSY0&"" () %$*++'(#,-$%)"-%./$) (&) 0(% 1-(J#24#8&")H0/%3") "%20(%) - % 4-(5#8&-807 % 1*((#&*8'9

Course 9"-230,G! 5$&)$!1#2' #C! @30,C-$01J#$-&E&'2-8)3
*&- |RAI$2-&34C

I"HBY6&()*%'+, (HS-SH Y HS%8. () ($* (+1HS%"& (") S+ (,"- ("~ + SO+ S 1 H$% 2" & +2/-1-&'[-$("1$2"2+.-+3"$2"$4/ ("
I"HBY6& ()*1+ - /. +0%%6+123.145*06, 4.3+ *61%%7*1+ - 1. 14-"38*

I"HSUHE () +H&H

I"HBOSE (H)*96)+06("8%,) - &*(%)- (IH+&$%") 0%1 & 23H# &4) 0%-$&SV65*, % 2&5' ($%6() % &35/-5(#) *VBIHBEYo BEBE-, & ($Yott*
I"HSY6& &) H)+,"-'%6.%6+&) )+ +08&'&-1"2'&(&S. 1) %% 3"

1" HBY68 () YoSH* &SVot+(#(),-&.JO(H1%2-802H)- Yok (384 (' 5HYo-#(6/"&/ % (HY62(H#,"ISSHESA) 04V 2 (#(BHRIGAIHS T $%6(*8#

compliance of 6I"#$Y6H&! (J$*+*, (#-$.)/&+#,$#,0H#+1. 2' &HSYoH 2SS I(HB&H & +HZUH " HSVES' (B)*#+$,-I'S./OHOI 1 1#2"$#
IS8 ()X (H+,%-(1(%6#, %" &% +)) +/#,0%/(1$2

[#I$#L, &$HI&3C-$,-)$C!-)182&3-2&312IRA;16),-1)EI=<7!)%#$2BBI$2-&341&3!- #1)3B&3#!"), $CH#!#%2B,2-&)3ICOC-#8
82&3-2&3!-.&CI$2-&341E)$!2ICH#-)EI'B2CCHC!&3!) S04 S H) BBANOHB)E!') SCH2$#I6#AIA?120%23'#01") $CH*2$1
&3!-#!'$$&',B,8A

@3!- #1#%#3-1)EIG))$I#%2B,2-&)3C?21*#IC- 00!- #1#3-&$#I'B2CC?12CI*#BBI2C!4$), GC!)EI$#B2-#0'B2CCHC!-)10&
#2D3#CCHCAIB[#10)13)-13##CC2$&BO!)3CLO#$! 2| CEIVRHIGHBEBER*IC- 0#3-C?1G))$1#%2B, 2-&)3C12C1&308:2
)E1231)%+#$2BB!G$)FB#8!%&-.18&3C-$,-&)3AT!I[#1)3-2'-1&3C-$,-)$CI&3!-. #1#%#3-1)EI&0#3-&E&H0!G2--#$3C!&31)$0
2301&CC #C!-.2-1820IF#12$&C&34183!- #'B2CC$))8Al

@3- #HY%H#3-1)EI'2-2C-$)BU2B, 2-&)3C214#1%) BOI)3-2"-1- #1&3C-$,-)$1230!C, CG#30!- #E&$!-#2'. &34 H$-&E&'2-&)3\:
)$0#$!-)180#3-&EO1230!E&U!GS$)FB#B8CIFHE)$#1$#C,8&34I'B2CCS$))81&3C-$,-&)3Al
@3!'#$-283I'&$',8C-23HC?1&- 1820 F#ISHL &$#0!-.2-1231&3C-$, ) $| GHSE) $812008HSI BB BOR GBS - #&$!
#$-&E&'2-&)3!'$#0#3-&2BCAI1.&C!"),B0I&3'B,0#IF,-1¥) BO!3)-IF#IB&S8&-#0!-)12--#30&3412!-$2&3&34ICD&BBC!"), $C
HF&32$!-)10#8)3C-$2-#!1-#'.3&'2B!,30#$C-230&347!) | GESR)SR8!-#2'.1*&-.121C#2C)3#0!&3C-$,-)$I-) | GRI4!
-&GC1230/E##0F2'D1)31&3C-$!'-&)3A
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I"H$%& HS&*+$,&"-&,.&"

This section of the document outlines alternatives to stand_!"#$%&'()($*' (+,#&%-+!&$%-#+!'-(.%#+)#/%&0($% 1 +2#%3"4+5%
ISR H() +1" H - H + Yo+ HHI' (%") (0&+/#, Y1), 2

ServiceNow Partner Ma!"#$%&"1"$()"*$%+$*,$-.%/+0&1

The goals of the Partner Master Instructor Program are to enable our partners with many instructors to cut the costs for
"#$%&'$(%) *%$!+!", $!(")$-%(&.-),)/*$,10%/)10,") (+ Btification, with a trade_off of an expanded !"#$%& ##"1#$(1)%*(%
MH#S%& ' $(&)*$+,*$-*./010*2$#&./,* $3&4/*.$5,4/.67/+ 8%+.$+,*$1+.$*&7($76..07696%:$"(*$#35$,099$<*$&<9*$/+$=6/$/(
"#5%&'$(Yo#) $*%0(&+*),) %! +(%(&H#)-%(+%, )/ (%) "#5%&'$ (%) 0%$!/!",$! (") 11$*)$*0),--%(-%!,$0)'(..&"!",$!("),"2) ,--%(3,4)5€
I"#$%1&'()*+,$-*-1%.$'/%'0.1$/1-* ' (*."*219%'31*4*56 78*4/9*,' (*."*: " %! --*4/9*%!".$;<*$/-."0%."-*($.,$/*.,I*

"#S%&H'()IF

NS 8 )+, - /$O-+

A partner instructor may become a PMI in one or more of the following curriculum paths:!

°  @1"X!6"OC-#8!+08K&B%23'#0?!+CCH-7Rt-'
*  +GGB&'2-&)3!'W#H%#B)G8#3-16"$&G-&34?!1+ @G WH%?1#-'

If a PMI is not proficient in one of these areas, they may team up with a subject matter expert "#$"%&#$" (&) (*+%",+#")%&#) &
I"HS0o1 & (S)HB " HSVO&' () ($* (+,- HI+&H(,-* SYOH(HHARBI . (1)&*+ HY%-" &IHOL/I121" '$ 1+ 2H8IA&' #56 #1+&"H2+ HT 2+ #
"#3%&$'()$) 1 #+$"*,-.)&-)/)0122$"$*' &) 3*Hb&y¢ nay still conduct certifications for that curriculum as long as they are

teamed up with a SME during the certification. Please refer to each "##3$!"%"&'()*$+,"-+#".)*/$%('+,'01$! 1'+"#() ('/#)'
"#$%P&'()*+$,$"-.+,1

I"H$%& ()*&+8&-.
I"#B%E& Yot (BH) *$+'#,#-,%("%#H. [ (%#!"/(%0*($%01#23", /' FHIHSUE' () "*$+) %, -.+,MN"#$% "#&S$'(I"#%0)*" (+

"H#S%&'("#SY&H' ()*+,+-.*+/10

"#$%&%'()%*&+%,$$"%-.$"/-0-$.%&".%8&11234%.%,5%6$24-#3$7389%/*$5%: &5%#3". ;#/%/*$-2%38"%-"+/2;#/32%#$2,
"#$%&'$(%) *"+1+*$,#)-.()*%,),/01(2,+)32)$.,)4567)5.,)0%(',##)8(%)'("+&'$!"9)"#$%&'$(%)", % $!8!"*$! ("#) 1#) (&#1d", +)!"
PMI document. !
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ServiceNow ATP Program Guide

Section V: Frequently Used Terms

I"HSUHBIO&Ye HS(%6)*Yo(+,-$%. $+/%6H0%("+%112%/)3.-+0(&(#)04

""#$%&' : A scheduled day for stand_up certifications. Multiple candidates take a turn at presenting part of the course
"#$%&™ (#) (" (%0$*&$+ @SS finalize their instructor certifications. This is usually done as a full day event and all
"#$%$"&'()"*)*'+,%*' $)&-)"&&'#$) .-*)&/").,00)$"12) 3#)4-(&)!"('(5)6"* &% %6 "#& () "*")*'+,%*' $) &-)*'7%'8) ") 999) 7%$'-)*'7%'8¢
"#P%&™ (') &#$%*+$,#!"-+- .- [0$-1"#E%&" (Y0&) &*$+,'$!"#$%, &'-#$!"#.$/'#$Yo#'| (+.(01$! [$!#/%"2

I"HS96&Y6'($%6) HIHEEY68 () * &k, (. /" O&+-*+("&Y6", 1" "1() 1*+2"3(+1(%64"%(56*%(7",)",")L($"*+"18("*+)1%6318%"3(% 1+
I"#$%&&!((

I"HS96&Y6'($%6)* H1E85%6" &' Yo(&") Y%+ +" Yo-+.%" " 0% 1 2B ABIEYo" () +$#,-$.#/(01"#2(+$"3(4,+$(5"(-.436"$"(
I"HHS106"&& () (#++,&$)$()-$(./1)0"#)*O(#$0).% #1) */(,0*H$!12

IHB968 () +, " (0%, &1 HE I B&'S("() &+, %S "-%6./0"1*23"4,+5($,"/+4,"296/6&(,("$" () &+*, %$" %", 3("2%+.4("," 3("($5
IHSHO6& ()* &t H#-.101) I'HS%&!() )+, . $%/"$ 0", 1'2(3)$43E5H(-$5 # " $L6$34$2/8 " $6'&2-7$2/"$+318&-"$8339:$2/"$,3+2
#5068 B(") %"+ %o-* $H/*0(, 1-28%'3+(*)$'1, &3, *96(4(HS(") %%+, %-*$5!("96! ("$!"$6. 7$8-+%6$-4$9:;$-0'*1<<$196("=$("$%&$
IHSYHE! () +,-&. IO

I"HS008. B(V0) A" HSYOHE (H) S+ H+SH- H#Y6/#) &HB0'V$EL)*/* 1 2#3S3HH#A/) 5$/)32%682' % $&H%2/0/&12/") T$$81)*/*12:
B Y& (MRS (M-S SH.) (1OS/) LSH() ) 2%/ /-384."$5)-#' *#6'S7'68(0"-$/"SO(H" 1$/-$/S&/ HSEESH."$5)-#' *H#6'S
I"HSI6&Y0 H(%6)*+&),-.

I"HE HSYOI&" )+ (S0, & H $U& () *++,)-&" &, I"., +0)0, (&"+&&O™ (1) 22" %", +0™ Yo SAUKTBSI6& () *$+) %6, -+ MN"#
I"#$06& ("&) %X+ - +&/"+H$0$-1'$.96&241-"*3

I"HE06& S(%6)* &S, (- 1HBY0& VS () ($*+")HE " 6& ()* (Yo+ &(,JH#)- */(O1 #H0(%) (8%68&23.*&(%+&.2(2&." *8&00(%)(3)!&(,)2-
I'HEY&S () SU&H H+, " HS, ) HV61%, - %" &S H#" ) **/

o TUGHS&HI#I*&-.I- #IC)E-*2$#! #ZC #!&3-#30C!-A#2'.

*  1$2&3&3410#B&YHPOHULHSEH I #

°  @LI'XZ@1@\HUGHB&H#3'#

*  K#)88#302-&)3C!*&BBIF#!82(E)$!3#U-IC-#GC!-)1#2'.1'230&02-#!F2C#0!)3!- #&$!@3C-$,"-)$!j,2B&E&!2-&)3IE)$8A

"#$%&&'(%)*+The score (rating) an instructor earns at the end of a training class. Overall refers to the whole I"#$%&#&#'(
"#3%&' (#3)' (P& *(%#S+",-$.'&/10'1-$/1 230 198RS &AS " #(Yo#) Y0 " *+%+,-.[-"#(%0)#P01%2+%3+.'+,+ %" *+%"(4"$/1"#$%4*#/ .E
"#$%&'(&")%&* ($+,%&-"%+."#,&"/0&*(-1%/,"" % &2(+&"13&0%2.*.%/*.%,&./&") Yo &* (B+,%&- "% +."#,4

"#$"%&"() "#$%"&'(&)&(*+,"-."[.-*0"-1"&' (&) &(*+,2"3+'+/&'["4$% 204 E% &' () ($*'(+,- HHS" Yo & "# (") *#*)+#, "#- ."#-S#
"#5%!I B &$H# %" (%) $H#*+,3-".[V0#1+2+23%4F511%"#%1%51'ASHIM62' 447 ,4"#8% %%

"#$%! "#3$%&'(*&'+#$%"&%'(")*%+"&,"+%*-"./%"&$%"0.123"*&%4".1"&$%"51*&)-&,"'6%'&.0.-2&.,1"4',-%**7"81". 1*&'
"#$5%$"&'($)%*'+,(-.+',"#&, /(" (O#WEPYoH&H' B() 1 *#+PHE&HA)* -+ #+*&IOHLHERE' () ($*' (+,-#. ([[#0%#S$+, 11$' % 1#2+-'#

" $% & N"#SHY Q&S &' (()*+%0,-) (\%#/0()$0'%)*&(1/1(21&%3")*+%!'1()4)'5%&)#/0("*'2/&06 78%9.'6%#"6% " 0&2%3'%5:
"#ISIH%E () &*1*(+,($'&(-./01(23&41 (5+(3&4 L (6 &/ (M ABHEHE ! ) Yo b+,

14



servicenow |

I"HSY68™ ()*+-*-#( #/0*12%3"

#3968 ()*+(( .-

a)*10)!@!)$0#$!82-#$&PBC
|

H3'#12GG$)%#012C1231+15?1&3E)$82-&)3!E) SI)GH&BRRR0182-#$& 2BCIES) 8 ) $##+& BBIF#183'B,0#0!&3!0), $!
[#B")8#I\#--#$AI
|

[.2-12$#1- #1C.&GG&34!1-&8#CI230!)C-C
|

H,$!G$&3-8341%#30)NRTH&F,-&)3E2'&B&-&H#CI&3IT2C-#$31J23202?Ick?!+,C-$2B&2?1230!1"&342G ) $#AI T%#$0
820#1-)IG$&3-ZC.&G!82-#$&2BCIES)8!- #13#2$#C-1B)'2-8) 3AIX2-#$&2BCI2$#!,C,2BBO!C.&GGHO!),-*&-.&3;ML.) ¢
)$0#$?!.)*#%#3$1820!F#1&8G 2'-#0IFOI$#48&) 3ZBDIBED) C-C12$#10#G#30#3-1)3!- #1B)'2-&)3!6C,".12C1231)3C&-#!'B2C
230!- #10#B&Y#$O0!C' #0,B#10),1".))C#164$), 3020 ?1#AF2C#0!2-1-&8#1)EN) $O#SA

|

a)*18,".10)!-.#"), $C#!82-#$&2BCI')C- ]!
|

+-1-.&CI-&8#?!- . #!"), $C#!82-#$&2BCIE)$!1!1020!'B2CC#CIBCHABAIGH#E), $C#!182-#$&2BC!E)$!;!020'B2CC#CI&C!m
H-.#$!"), $C#CI2$#!&310#%#B)G8#3-1230!200&-&)32B!&3E)$82-&)3!'23!F#IE), 30! FEHIR3R-BBAT#$% & '#3) * )8
I

W)!@!3##0!-)!)$O#$!82-#$&ZBC!E).'$WZ3E-$
|

"#$068 #()*I0)#C13)-1.2%6#1231233,2BIG$)4$28!E4#2IC) - #1+151&CI$HL, &$HOI-) ) SO#S!- #I') $CHIB2-#$&2BCIES)8!-
#'-)$#12"),3-IE)$I&3C-$,-)$C!12-1-.#13)$82BIG$&1&34A

!

W)!@!3##0!-)) $0#$!-$2&3&3418&3C-23'#CIE)$!F)-.I- #1+088&31230!" $& G - M@ ITHHO0] & 3C-23'#C!E)$!F)-.IC-,0#3-C!
230!- #1&3C-$,)9C

!

1.#1&3C-23#CI12$#ICG, 3!, G!IFO!- #I$#GSHCHI-2-&Yo#!)El- #1+15?1-0G& 2BBO!- #!'#$-&E&H#01&3C-$, - ) $AI"#$V6& ' #
- #1B&3D24#IES)8!- #1+151TJ;12") 3-1-)1- #182C-#$!-$2838341&3C-23'#!- $), LY WHHBH3-1*&-.1+82/)31230!- #!
TJ;IG$)A$28AI"#$%E #()*!. 2CIF, &B-1- #1-$2&3&341&3C-23'#1-)1&3'B, 0#!- #13##CC2$0102-2/E)$12BB!", C-)8#$!-$28&:
",$C#C1&3-)12IC&34B#I&3C-23'#A

Each student is required to have their own instance for each of our classes.

[ 2-12$#1- #1B#20!-&8#C!)31-$2&3&34!&3C-23'#1G$)%&C&)3C

!

[#1$#)88#30!-.2-10),|G$)%&C&)3!- #1&3C-23#CIE)$!12I'B2CCI2-1B#2C-1; ML), $CIG$&)$!-) - #'), $C#?12301B#2%6#!- 1
2CI2IFH#3HEG-1-)- #1-$28383412--#30##CIE)$I12-1B#2C-I;M1.) $CI2E-#$1- #') $SCHH#30CA

|

a)*10)!@!#3C,$#1801&3C-$,-)$CI2$#1*)$D&3AI*&- |- #I')$$#'-1&3C-$,-)$182-#$&2BC?1-) | #BG!- #BIGSHG 2$H#!E) $1#2
N,$C#] !

!

"H#$06&#()*1.2C121C. 2$#0IE)BO#$IE)$1&3C-$, -) $CI-) 12" #E)GH$B)&3-ICBLOH#CI230! @3C-$,-)$19,&OH#IE)$1#2'. ) E!), $!
), $CHCA

|

1. #$#18&2BC)I2ICHSEHC!)EI#F &32$CIES) 8! GAEISTRBEFS!, GO2-#CI0&C', CC&34I- #1) $CHI2S' &-#'- $#?IEB)*?1B2F(
2301)-.#$!, CH#E,BI&3E)$82-&)3!-)|. #BG!0),IGS$H#G2$#1-) I0#B&YHS!- #1'), SCHA
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I"HSY68™ ()*+-*-#( #/0*12%3"

«  a)*10)!),$!",C-)BHSCI2"#CCI- #IC,$%#O12-1- #1#301)El- #1) SCHH*),BO IB&D#!-)1#3C, $#!-.#010)!- &CIG$&)$!-)!
B#2%&341)31- #IB2C-10201)E1#2".I', $CHA
|
"H#$068 #()*!, CHCIX#-$&'CI1.2-1X2--#$1-.$) 4.1), $I 24 $H#BH#3-1*&-.1k3)*BH#0A#1+0%&C)$CAIP)-.I- #1&3C-$,-)$!230!
"HSY0& H()* I $H H&YH!- HISHC B-CI)E!-.2-1C,$%#O0!8# P3&CBA
!

©  Q)*&BBI*#F#IB20#12*2$# GO2-#CI-)!"), $CHI82-#$&2BC12301*&BBI$S#2CCHCCB#3-123012, -.)$&/2-&) 3IFH#I3H# HCC 2
#2' 1$HBH2CH!
!
1.#1-$2&38&34!1-#281*&BBI3)-&EO!- #IG#$C)33#B!3)-#01)3!- #12GGB&'2-&)3E)$8123012BBI&3C-$,-)$CI*.) 1 2$#! $$#
#$-&E&'2-8)31)EIB#HBH2CHCI23013##CC2$0!, GO2-#CI-) - #1'#$-&E&'2-8)31#U28C12C12G G$) G$&2-#AI[#I#UGH'-1-
&3C-$,-)$CI*&BBISH#$-&EO!)312182&3-#323 #1#U 281233, 2 RIBONSED CBBO!&3!- #IE - $#A
|

«  @C!-#$#121E)$82BI$#B#2CHIC' #0,BHIE)$!-$283834182-#$82BC]
|

H,$!82-#$22BCI12$#!G$&82$&BO!82GGH#0!-)IG$)0, -I$#B#2CH#CI2B-.),4.1#2$BO!C-24#1$#%8&C&) 3C1230!8)0&E&2-
82-#$82BCI2$# B&D#BO!-)|. 2GG#318)$HIESHL, #3-BO!-)'B2CCHCI-.2-12$#B#CC182- $#12301#IE##B!"), B0)3-&3;
&8G$)%#0IF2C#01)3!',C-)8#$1230!G 2$-3#$ISMIE##OF2' DA

|

©  @'%),BO'B&D#!-)IF#I2FB#!-)|828D#-13#41-$2838&34I$#BH2CHCI230!- #&$!") 3-#3-1-)1), $', C-)8#$C12.#20!) E1-&8#]!a)*!
4#-12"#CC)-)1-. &Cl-OG#!)E!&3E)$82-&)3!$#4,B2$BO]
!
[#1*&BB1233),3%!-.$),4.1),$!)*3!" 233#BCI12C*#BBI2C!- #1C-2302$0! &858 2$D#-&34!'. 233#B!G$)0, -1230!
' $$&',B,8I$#B#2CHCIC)!-.2-10),I'231204L, 2-#B0!)88,3&'2-#1230182$D#-1-)10), $I', C-)8#$IF2C#1230!G$)CG#'-CA
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