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!"#$%&"'(%'()"'*"+,-$".%/'01()%+-2"3'4+5-6-67'85+(6"+'9048:';+%7+5&<''4)-=';+%7+5&'71-3"'-='3"=-76"3'(%'">;#5-6'()"'
!"#$%&'()*)+,-%&'./"0)12/)%&'#*1'1)-#,$%'"+'-3)'456'./"!/#78'!

!"#$"%&'#'&$()*+#%,)-#+.)(&!"#$%"&'()"'**+,+$-'."/%)0,+$-0	  !"#$%#&'()*$'*&+%&$*&training@servicenow.com!	  !

 

Section	  I:	  	  ATP	  Program	  

!"#$"%&'()*")+*, 	  

!"#$%&"'()*%+*&(,,%--".*-(*-/"*+0&&"++*(1*%-+*&0+-(,"#+2*3/"*40-/(#%5".*3#6%7%78*96#-7"#*:#(8#6,*%+*."+%87".*-(*6--#6&-*
!!"#$%&'#&()**"+#',-).)./#0%$1-.)"&#-.+#).&',20'%,&#).#'!"#).+2&',34#52,#/%-*#)&#'%#*"6",-/"#'!"#,"&%2,0"&#-.+#0-1-7)*)')"&#
of	  these	  strategically	  chosen	  partners	  to	  assist	  us	  in	  training	  our	  customers	  worldwide.	  	  !

!"#$%!&$'()*(+,$-#+./(#0$+$1()+2$0'#3.(/,$!"#$!%&'('#)*+)#$!,(&#)*(#(-).&(#/(&,.$(0!1#23+)"!&45##6(#&(37#!-#!%&#
!"#$%&'()*+,&-'.'./+0-&#.)&1+#%+$)23+4-5)+6)&7'8)9%:+3&%*"8#1+".'7)&1-2+;<+#&-.1=)&&'./+5.%:2)*/)+#$-#+:'22+;"'2*+
!"#!$%&'!()*+(,)#)-&.&%/(01(02$(!*%&$!(!,0'/'%!34((5!($!62&$!('%$0*7(62)!"#$%&'()*+%,*%-.!!%,*%,%*'!"/%0)*"1.**%2!,1%,1/%
!"#!$%&'("$$)*&+,*&-+''".,+/)&",'/012/.0'3&4-)2"5"2&),/0+,2)&20"/)0"+&+,*&-0.#0+6&0)71"0)6),/'&+0)&*)5",)*&8)$.93!

!"#$%&#'("%)*)"$&'!#+,*-&	  

!"#$%&'%#($#)''(#(*'#+(%,('-.#,"&#-$,/+#$0#(*'#123#4%$-%,)5#6'#*,7'!!"#$%$&'()*"&+('$+(!",+)&$##"-)+"&!*.(.!'$#/"0)1"21#'"
!"#$%"&'&(")*+#",$-&.')/0")&1+)2/3&4$5&26$578&#$02+8")&/6+2&'88+/+$0'7&'5/6$)+9'/+$0&+1:!

• Y),$!)$423&/2-&)3!G$)%&0#C!-$2&3&34!C#$%&'#C!F2C#0!)3!"#$%&'#()*!)$!)-.#$!@1!"#$%&'#!X2324#8#3-!-#'.3)B)4&#C?!
*. #-.#$!-.#O!2$#!0#B&%#$#0!&3!2!'B2CC$))8?!2-!2!'B&#3-!C&-#?!230Z)$!2'$)CC!-.#![#FA!!

• Y),$!)$423&/2-&)3!.2C!2!3##0!-)!F,30B#!&3!200&-&)32B!C#$%&'#C!C,'.!2C!-$2&3&34!230!,C#$!'#$-&E&'2-&)3!&3!)$0#$!-)!F,&B0!2!
C-$)34#$!$#B2-&)3C.&G!*&-.!O),$!',C-)8#$C?!230!#3.23'#!G$)0,'-!20)G-&)3!230!',C-)8#$!C2-&CE2'-&)3A!

• Y),$!)$423&/2-&)3!*),B0!B&D#!-)!F#!$#')43&/#0!E)$!&-C!"#$%&'#()*!#UG#$-&C#!FO!0&CGB2O&34!-.#!+,-.)$&/#0!1$2&3&34!
52$-3#$!B)4)A!!

• Y),$!)$423&/2-&)3!*),B0!F#3#E&-!E$)8!$#'#&%&34!',C-)8#$!B#20C!E$)8!"#$%&'#()*!E)$!-$2&3&34!)GG)$-,3&-&#CA!

!
!"#$%$&'&()#*+%,-*(&$$%.+/%(.+/#/.)&%,-*0#'&%#+('1/&2%!

• X2$D#-!$#')43&-&)3Z$#G,-2-&)3!S!@C!-.#!+15!'230&02-#!2!$#')43&/#0!B#20#$!&3!@1"X?!@1@\?!"22"?!522"!)$!-.#!-$2&3&34!
&30,C-$O] !

• X2$D#-!G#3#-$2-&)3!S!@C!-.#!+15!'230&02-#!2FB#!-)!G#3#-$2-#!,3-2GG#0!C-,0#3-C!230!',C-)8#$C!-.$),4.!&-C!)*3!
82$D#-&34!230!C2B#C!&3&-&2-&%#C]!

• J,C-)8#$ !F2C#!S![ .2-!&C!-.#!',C-)8#$!F2C#!)E!-.#!+15!'230&02-#]!!@30,C-$O?!4)%#$38#3-?!G$)E#CC&)32B?!#-'A] !
• @3%#C-8#3-Z')88&-8#3-!S!@C!-.#!+15!'230&02-#!*&BB&34!-)!&3%#C-!&3!-.#&$!&3C-$,'-)$C]!W)#C!-.#!+15!.2%#!

&3E$2C-$,'-,$#!-)!C,GG)$-!2!E&$C-!'B2CC!-$2&3&34!)G#$2-&)3]!![&BB!-.#!+15!&3%#C-!&3!82$D#-&34!-)!-.#!',C-)8#$!F2C#]!
W)#C!-.#!+15!.2%#!23!#U&C-&34!',C-)8#$!F2C#!*&-.!*.&'.!-)!82$D#-!#0,'2-&)3!C#$%&'#C]!

• "-$2-#4&'!E&-!S!W)#C!-.#!+15!'230&02-#!82-'.!"#$%&'#()*^!',$$#3-!230Z)$!E,-,$#!3##0C!&3!-#'.3)B)4O!230!G$)0,'-!
2$#2C]!![&BB!-.#!200&-&)3!)E!3#*!+15C!0&B,-#!)$!#UG230!-.#!',C-)8#$!230!-#$$&-)$O!F2C#]!!

The	  ATP	  program	  is	  geared	  towards	  companies	  whose	  business	  focuse!"#$"%&'()&*($+"($,&$!&"-.',(_!"#$%&'%()(*+%$,-$
!"#$%$%&'(!

!"#$%&#'()#'*#)+&,'-.%*'/#.*0-.-&-.%*#.*-)()0-)+#.*#1'(-*)(.*2#3.-4#5)(6.,)7%38#1/)'0)#,%*-',-#&0#!"#
!"#$%$%&'()"*$+)%,-.+,/!!
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!"# !!"#$"%&'()*+,")&)-./ 	  

!"#$%!&$&'()'*+$,#-./'#+#012$*'#$3'(4#0$5(60$/01($7(.'$'#-./'#+#01$*'#*28$&*'10#'9$:#0#'*;$!'*/0/0)$&'()'*+9$
!"#$%&'$(%)*+",*-%+."."/*0+'.1.$2*3+#*+441.'+51678*9&$$."/*$:6#6*%6;&.%6<6"$#*."*41+'6*6"#&%6#*&#*$:+$*$:6*'&#$(<6%*=.11*
!"#"$%"&'&()'*$+,&"-."!$"/!"#$%&'#(&)*#+"%,-!".&/#012#&3%#45678#+&'"#4567#'-9*)#1&)#*0,"#0#2"2-!0)"2#)%0-1-19#$0!-:-);8#
!"#$%&'#()'*+#,*-.&(*/01#*23*($'#$%*#3)-$"*-#()"4&4)$*#$0#3-0.&4*#4*$)&5*4#&"60-7)$&0"#)-08"4#$%*#6)(&5&$&*'#&$#7)9#8'*#&"#
the	  case	  of	  public	  training.!

!"#$%&#'(&quirements	  

ServiceNow	  is	  seeking	  to	  add	  ServiceNow	  Authorized	  Training	  Partners	  (ATPs)	  around	  the	  globe.	  To	  be	  considered,	  partner	  
!"#$%$"&'()*+(&)*''&)&,')-.//.0%#1)!2%&'2%"3)!

• TUG#$&#3'#!*&-.!)EE#$&34!@1!#0,'2-&)3!C#$%&'#CA!
• "#$%&'#()*!$#')88#30C!-.#!G2$-3#$!#8GB)O!2!8&3&8,8!)E!)3#!.2BE_!-)!E,BB_-&8#!"#$%&'#()*!J#$-&E&#0!@3C-$,'-)$!

6J@7A!1.#!+15!*&BB!F#!$#L,&$#0!-)!,G02-#!"#$%&'#()*!$#4,B2$BO!*&-.!2!B&C-!)E!&-C!',$$#3-!J@CA!"#$%&'#()*!#3'),$24#C!
+15C!-)!.&$#!E,BB_-&8#!&3C-$,'-)$C?!F,-!*&BB!2BB)*!+15C!-)!*)$D!*&-.!E$##B23'#!J@C!,30#$!-.#!E)BB)*&34!')30&-&)3C`!
• 1.#!+15!8,C-!$#4&C-#$!-.#!')3-$2'-!&3C-$,'-)$!E)$!-.#!CG#'&E&'!G$)0,'-!',$$&',B,8!-.#O!*&BB!F#!-#2'.&34A!
• 1.#!')3-$2'-!&3C-$,'-)$!'23!)3BO!0#B&%#$!-$2&3&34!2-!23!+15!B)'2-&)3!E)$!-.#!G$)0,'-!',$$&',B,8!-.2-!.#ZC.#!&C!

'#$-&E&#0!-)!-#2'.A!
• a2%#!)34)&34!2''#CC!-)!2!-$2&3&34!E2'&B&-O!-.2-!C,GG)$-C!0#B&%#$O!)E!"#$%&'#()*!+,-.)$&/#0!',$$&',B,8A!
• J230&02-#!8,C-!F#!*&BB&34!-)!8##-!2BB!+15!$#L,&$#8#3-C!0#E&3#0!F#B)*A!!

!"#"$%&'($%)#)#*'+$,*$%-'."/0)$"-"#12	  

!"#$%#&'()#!"#$%&'(")*+,-$.&))*/&0&12$3(,$%34$/566"'$"77,)$*'8$"#6$-,9,0":,-$")$'(*)-$:5)';$-,9,0":,-$/"&)8,#5),$*7$
the	  course	  directly	  competes	  with	  the	  ServiceNow	  curriculum.	  !

!"#$%&'%#($#)*+"(*+"#,$-%#.(*(-.#+"#/$$&#.(*"&+"/#*.#*"#0123#,$-#)-.(4!

• 5,FB&C.!2!L,2B&-O!2CC,$23'#!230!',C-)8#$!C2-&CE2'-&)3!G)B&'O!-.2-!8##-C!)$!#U'##0C!"#$%&'#()*!$#L,&$#8#3-CA!+15!&C!
$#CG)3C&FB#!E)$!#3C,$&34!-.2-!',C-)8#$C!$#'#&%#!2!G)C&-&%#?!C2-&CE2'-)$O!-$2&3&34!#UG#$&#3'#A!J)8GB&23'#!*&BB!F#!
#%2B,2-#0!242&3C-!-.#!3,8F#$!)E!'),$C#!D&-C!-.#!G2$-3#$!)$0#$CA!+!8&3&8,8!)E!2!Q<b!$#CG)3C#!$2-#!&C!$#L,&$#0A!

• +'-&%#BO!82$D#-!O),$!-$2&3&34!'#3-#$^C!"#$%&'#()*!'B2CC#C!2-!O),$!)*3!#UG#3C#A!
• +C!2GGB&'2FB#?!82&3-2&3!G$)G#$BO!#L,&GG#0!230!')8E)$-2FB#!'B2CC$))8C!&3'B,0&34!',$$#3-!.2$0*2$#?!C)E-*2$#?!230!

)- .#$!-#2'.&34!2&0C!2C!),-B&3#0!&3!-.#!+15!'B2CC$))8!$#L,&$#8#3-CA!
• HEE#$!)3BO!'),$C#C!)3!"#$%&'#()*!G$)0,'-C!E)$!*.&'.!-.#!+15^C!J@C!2$#!'#$-&E&#0!-)!-#2'.A!
• cG02-#!O),$!*#F!C&-#!-)!&3'B,0#!"#$%&'#()*!-$2&3&34!&3E)$82-&)3!&3'B,0&34!+15!F$230&34!230!'),$C#!&3E)$82-&)3A!
• 5$)%&0#!#2'.!C-,0#3-!*&-.!2!"#$%&'#()*!+,-.)$&/#0!'),$C#!F))DA!!!
• +-!-.#!')3'B,C&)3!)E!#%#$O!'B2CC?!$#L,#C-!-.2-!#2'.!C-,0#3-!G$)8G-BO!')8GB#-#!2!'),$C#!#%2B,2-&)3!,C&34!

"#$%&'#()*^C!#B#'-$)3&'!'),$C#!#%2B,2-&)3!COC-#8A!+!L,2B&-O!$2-&34!)E!RA;!)$!4$#2-#$!6)3!2!C'2B#!)E!=_=<7!&C!$#L,&$#0!E)$!
&3C-$,'-)$C!-)!C-2O!2'-&%#!&3!-.#!G$)4$28A!!

• a2%#!2!8&3&8,8!)E!)3#!"#$%&'#()*!J#$-&E&#0!@3C-$,'-)$!)3!C-2EEA!
• 5$)%&0#!20#L,2-#!C,GG)$-!C-2EE!6C-,0#3-!$#4&C-$2-&)3!230!2CC&C-23'#?!C-,0#3-!82-#$&2BC!82324#8#3-!230!82$D#-&34!

C-2EE7A!
• @E!$#L,#C-#0?!C,F8&-!23!233,2B!F,C&3#CC!GB23!),-B&3&34!2!GB23!-)!8##-!-.#!L,2B&-2-&%#!230!L,23-&-2-&%#!$#L,&$#8#3-C!

)E!-.#!+15!G$)4$28!6C##!+GG#30&U!@7A!
• 5$)8)-#!"#$%&'#()*!'B2CC#C!)3!-.#!+15^C!')8G23O!*#F!C&-#?!&3!200&-&)3!-)!')30,'-&34!)-.#$!2GG$)G$&2-#!82$D#-&34!

230!C2B#C!#EE)$-CA!!

!"#$%&'()*(+*,-$.(/#)0(-&*1&",(&'2%#&','3)4(/#$$(&'4%$)(#3(&'5*+")#*3(*6(7%)0*&#8'9(:&"#3#31(;"&)3'&(4)")%4<(!

!
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!"#$%&'$(%)*+,&-%+.+"$#	  

• 1.)C#!*.)!GB23!-)!-#2'.!"#$%&'#()*!'),$C#C!8,C-!E)BB)*!-.#!G$)'#0,$#C!60#-#$8&3#0!FO!"#$%&'#()*7!-)!F#')8#!2!
"#$%&'#()*!J#$-&E&#0!@3C-$,'-)$A!T2'.!"#$%&'#()*!'),$C#!.2C!&-C!)*3!,3&L,#!C#-!)E!$#L,&$#8#3-CA!1)!%&#*!-.#C#!
$#L,&$#8#3-C?!GB#2C#!C##!"#'-&)3!@@@!)E!-.&C!.230F))DA!

• @3C-$,'-)$C!8,C-!&3E)$8!#2'.!C-,0#3-!)E!-.#!"#$%&'#()*!J),$C#!T%2B,2-&)3!G$)'#CCA!!
• @3C-$,'-)$C!8,C-!82&3-2&3!2!L,2B&-O!$2-&34!)E!RA;!)$!4$#2-#$?!,C&34!-.#!"#$%&'#()*!J),$C#!T%2B,2-&)3!COC-#8?!-)!C-2O!

2'-&%#!&3!-.#!G$)4$28A!!!

!"#$%$%&'(#)$*$+,'-./0$".1.%+2'	  

!"#$%&'()*"%'+(",)"&*$-./)/"0$*")1#2"+('/)3("13/"$3)"0$* !!"#$%&'!()*!+(,$-"#$.-/0'$!(1%&%&2$31*%4%!5$6)'!$6##!$!"#$
!"#"!$!%&'&()!%*)+$"*)!)#(&%,-*%)./0%/-$*&)%(0.(%"&%(.$10(2%3)(."4&%-#%"#5"6"5$.4%/-$*&)%&'&()!%*)+$"*)!)#(&%7"44%8)%
!"#$%&'&()!#*(+!!"#$+,(-#(-.'(/01(!"#2"+34 !

!"#$%&%'"##())*&%)+,$-.("/$)+0&!

• 5$)d#'-)$ !*&-.!8&3&8,8!$#C)B,-&)3!)E!=;R<!U!=<;M!
• [.&-#!F)2$0C!!
• [#F!P$)*C#$!S!N&$#E)U!ef!)$!X&'$)C)E-!@T!Rf!6B&%#!&3-#$3#-!')33#'-&)37!!
• @3C-$,'-)$!&3C-23'#!E$)8!"#$%&'#()*!!
• "-,0#3-!&3C-23'#!E$)8!"#$%&'#()*!6)3#!G#$!C-,0#3-!$#L,&$#07!!

!"#$#%&'%()$*+,+-./0	  

!"#$%&"!"#$%&''"()%$*+,%$#-).$)./$0"11"#-23$4/2/0-)%5!

• +''#CC!-)!-.#!"#$%&'#()*!+,-.)$&/#0!J,$$&',B,8!&3'B,0&34!3#*!'),$C#!$#B#2C#C!230!,G02-#C!E)$!#U&C-&34!'),$C#CA!1.#!
"#$%&'#()*!+,-.)$&/#0!J,$$&',B,8!&3'B,0#C!&3C-$,'-)$!4,&0#C!230!C,GG)$-&34!CB&0#!G$#C#3-2-&)3CA!!

• +''#CC!-)!')G&#C!)E!C-,0#3-!-$2&3&34!&3C-23'#C!E)$!+15!'B2CC$))8C!)$!)3C&-#!-$2&3&34!B)'2-&)3Ag!
• +!0&$#'-!')3-2'-!-)!"#$%&'#()*!-.$),4.!-.#! -$2&3&34hC#$%&'#3)*A')8!#82&B!F)UA!
• +15!@3C-$,'-)$C!$#'#&%#!C-2-,C!2C!2!"#$%&'#()*!J#$-&E&#0!@3C-$,'-)$!6J@7i!2!G$)4$28!-.2-!G$)%&0#C!C-2302$0C!E)$!'),$C#!

0#B&%#$O!28)34!-.#!+15!')88,3&-OA!J@C!$#'#&%#!-.#!#U'B,C&%#!,C#!)E!-.#!"#$%&'#()*!J#$-&E&#0!@3C-$,'-)$!\)4)A!
• +,-)82-&'!8#8F#$C.&G!-)!-.#!"#$%&'#()*!52$-3#$!5$)4$28!230!-.#!F#3#E&-Cgg!2CC)'&2-#0!*&-.!-.2-!G$)4$28A!

P#3#E&-C!&3'B,0#?!F,-!2$#!3)-!B&8&-#0!-)?!-.#!E)BB)*&34`!
• ",FC'$&G-&)3!-)!52$-3#$!(#*CB#--#$!!
• @3%&-2-&)3!-)!$#4&)32B!G2$-3#$!8##-&34C!230!#%#3-C!
• @3'B,C&)3!&3!-.#!52$-3#$!"#2$'.!)3!"#$%&'#()*!*#FC&-#!

!"#$%&"'())"*+"!"#$%!&'()*+,-)'+,*'#../%/#(/+"'0/()'12#3+"'(+'4,55+*('()!/*'6%#44!4'0/()'(*#/"/"-'/"4(#"6!4'.*+2'789 !!

!!"#$%&'(%")('(*+&,"$%(",-).(/&"&0"/1$'2(!!

!"#$#%&'%()$*++,	  

!"#$"%&'())*' !"#$ !"#$%&#'(%#)*+',%-'%#)*+',.%/0)#)%"#)%&))1%"11'2+"-)3%4+-0%-0)%5/6%7#'*#"(8!

• 1.#!+15!233,2B!G$)4$28!E##!6F2C#0!)3!'2B#302$!O#2$7!
• J,$$&',B,8!B&'#3C#!
• +82/)3!TJ;!&3C-23'#C!E)$!'B2CC!6#2'.!C-,0#3-!&C!$#L,&$#0!-)!.2%#!-.#&$!)*3!&3C-23'#!E)$!-$2&3&347!
• J)C-!2CC)'&2-#0!*&-.!@3C-$,'-)$!J#$-&E&'2-&)3!65B#2C#!C##!"#'-&)3!@@@`!@3C-$,'-)$!J#$-&E&'2-&)37!

!"#$%&'#"()#*+,)#)+-#$--.#,/-#$"/#0"(/#/-1%"&#"/#.%)(,)%"&2#34-,.-#5"&),5)#!"#$%$%&'()"*$+)%,-.+,/!"""!

!



!
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"#$%&'#()*!230!-.#!"#$%&'#()*!B)4)!2$#!-$20#82$DC!)E!"#$%&'#()*?!@3'A!+BB!)-.#$!F$230!230!G$)0,'-!328#C!2$#!-$20#82$DC!)$!$#4&C-#$#0!-$20#82$DC!)E!-.#&$!$#CG#'-&%#!.)B0#$CA!
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!"#$%&"'()*+,-*-#(.#/0*12%3" 	  

!

!"#$%&'())*((+,,-%#.$%&'(/0&#"11	  

!"#$%&'()*')+,- 	  

!"##"$%&'(%)&(*)%+(#"$%&"%+(,"-(%.%/(012,(3"$%!"#$%&'()*+,&-'.'./+0-&#.)&1!

• c30#$C-230!-.#!+15!G$)4$28!$#L,&$#8#3-C!230!$#%&#*!-.#!+15!5$)4$28!9,&0#A!
• J)8GB#-#!23!2GGB&'2-&)3!E)$8!2%2&B2FB#!)3!E$)8!"#$%&'#()*!6')3-2'-! -$2&3&34hC#$%&'#3)*A')87A!! !
• "#$%&'#()*!* &BB!')3-2'-!-.#!2GGB&'23-!*&-.!2GG$)%2BZ0#3&2B!-)!8)%#!E)$*2$0!*&-.&3!;_I!*##DC!)E!$#'#&G-!)E!-.#!

2GGB&'2-&)3A!
• @E!2GG$)%#0!-)!8)%#!E)$*2$0?!-.#!+15!*&BB!C&43!2!d)&3-!+4$##8#3-!*&-.!"#$%&'#()*!-.2-!2,-.)$&/#C!-.#!'230&02-#!-)!

')30,'-!CG#'&E&#0!"#$%&'#()*!'),$C#CA!
• 1.#!+15^C!&3C-$,'-)$!'230&02-#6C7!*&BB!')8GB#-#!23!@3C-$,'-)$!j,2B&E&'2-&)3!E)$8!230!F#4&3!-.#!G$)'#CC!)E!'#$-&EO&34!-)!

-#2'.!"#$%&'#()*!'),$C#CA!
• 1.#!+15!'230&02-#!*&BB!G2O!-.#!233,2B!G$)4$28!E##!6&E!2GGB&'2FB#7A!cG)3!$#'#&G-?!-.#!'230&02-#!*&BB!$#'#&%#!-.#!

&3E)$82-&)3!3#'#CC2$O!-)!)$0#$!F))DC!230!-$2&3&34!&3C-23'#C!E)$!,C#!&3!-.#&$!-$2&3&34!'B2CC#CA!
• 1.#!+15!2GGB&'23-!&C!3)*!2!"#$%&'#()*!+,-.)$&/#0!1$2&3&34!52$-3#$A!

!"#$%&#'()#*+,-.-+$&#./#,0$#+11203&-4#$%&#+115.*+,$#./#6&5*07&#$0#2&_!""#$%&'%(&)%*+'!"#$!

!"#$%&"'()*+"$%")*,#(&"-- 	  

!"#$%&'(')"*%#+%*,'%-"".)(-*)#$/%*,'%0&-)$)$1%*'-2%3)..%4-5'%"-&*$'&%-(('"*-$('%#$%*,'%+#..#3)$1%(&)*'&)-6%!

• 1.#!3##0!E)$!2!-$2&3&34!G2$-3#$!&3!-.#!$#4&)3A!61.#!3##0!E)$!-$2&3&34!&C!0#-#$8&3#0!FO!-.#!"#$%&'#()*!1$2&3&34!1#28A!
1.&C!0#-#$8&32-&)3!&C!F2C#0!)3!-.#!3,8F#$!)E!G2$28#-#$C?!&3'B,0&34!F,-!3)-!B&8&-#0!-)!2'-&%#!2,-.)$&/#0!-$2&3&34!
G2$-3#$C!230!G$)0,'-!C2B#C!C-2-&C-&'C!&3!-.2-!$#4&)3A7!

• 1.#!L,2B&-O!230!C)B&0&-O!)E!-.#!G2$-3#$^C!C2B#C!230!82$D#-&34!GB23!-)!C#BB!"#$%&'#()*!-$2&3&34A!
• 1.#!G2$-3#$^C!#UG#$&#3'#!$,33&34!23!#0,'2-&)3!C#$%&'#C!F,C&3#CCA!
• 1.#!&3C-$,'-)$!'230&02-#^C!#U&C-&34!-#2'.&34?!&8GB#8#3-2-&)3!230!G$)0,'-!#UG#$-&C#A!
• [.#-.#$!)$!3)-!-.#!-$2&3&34!E2'&B&-O!62C!2GGB&'2FB#7!8##-C!-.#!$#L,&$#8#3-C!E)$!C,GG)$-&34!-.#!0#B&%#$O!)E!"#$%&'#()*!

+,-.)$&/#0!',$$&',B,8A!

!
!
! !



!

:!;<=>!"#$%&'#()*?!@3'A!+BB!$&4.-C!$#C#$%#0A!!

"#$%&'#()*!230!-.#!"#$%&'#()*!B)4)!2$#!-$20#82$DC!)E!"#$%&'#()*?!@3'A!+BB!)-.#$!F$230!230!G$)0,'-!328#C!2$#!-$20#82$DC!)$!$#4&C-#$#0!-$20#82$DC!)E!-.#&$!$#CG#'-&%#!.)B0#$CA!
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!
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!"#$%&"'()*+,-*-#(.#/0*12%3" 	  

!"#$%&'()))*(()'+$,-#$&,(.",$%/%#0$%&'	  

!"#$%$&'(#)*%+&(,#-$%("&%./)'&$$%0)/%1&')2#*3%,%4&/5#'&6)7%8&/(#0#&+%9*$(/:'()/%;89<=!

!""#""$#%&	   	  

!"#$%&'%#($#)'*$+'#,#-!.#(/'%'#,%'#(/%''#,%',0#'1,23,('&4!

• k3)*B#04#!)E!G$)0,'-!Z!CD&BB!Z!8#-.)0)B)4O!Z!B234,24#!
• k3)*B#04#!)E!'),$C#!82-#$&2BC!
• 1$2&3&34!CD&BBC!

Each	  course	  in	  each	  curriculum	  has	  a	  base	  set	  of	  requirements	  in	  these	  areas,	  as	  outlined	  in	  this	  document.	  !

!"#$%&"'"() !"–!! !"#$%&$'%(	  

!"#$%&'%#($#)*%+(#,'-$.'#/!!"#$%&"'()*+"#,%-%".*/01,#2&,(#*%0*,3"*!"#$%&"'()*42,3(#%5".*6#7%0%08*9#(8#7:;*<(2*:21,*
!"#$%#&'()"'$%**%+,-.'/("!/0!

• HF-2&3?!$#%&#*!230!8##-!),$!&3C-$,'-)$!G$)E&B#!'$&-#$&2!E)$!-.#!'),$C#!O),!*&C.!-)!'#$-&EO?!&3'B,0&34!8&3&8,8!.230C_
)3!G$)0,'-!D3)*B#04#!$#L,&$#8#3-CA!

• N&BB!),-!23!@3C-$,'-)$!j,2B&E&'2-&)3!E)$8!230!C,F8&-!&-!-)!-.#!1$2&3&34!52$-3#$!1#28!6-$2&3&34hC#$%&'#3)*A')87!E)$!
$#%&#*A!

• +--#30!-.#!'),$C#!E)$!*.&'.!O),!C##D!2,-.)$&/2-&)3A!"#30!-.#!02-#!)E!-.#!'B2CC!230!-.#!B)'2-&)3!328#!-)!
6-$2&3&34hC#$%&'#3)*A')87A!

• 52CC!23O!$#B2-#0!"#$%&'#()*!J#$-&E&#0!5$)E#CC&)32B!#U28!E)$!-.#!'),$C#*2$#!C,Fd#'-!82--#$A!
• ()-#`!!Y),!8,C-!2--#30!-.#!8)C-!',$$#3-!'),$C#!E$)8!23!&3C-$,'-)$^C!G#$CG#'-&%#`!HFd#'-&%#!)E!-.&C!C-#G!&C!-)!)FC#$%#!

-.#!*2O!-.#!'B2CC!&C!8#23-!-)!F#!G$#C#3-#0?!-)!C##!*.2-!-OG#C!)E!&CC,#C!2$&C#?!230!-)!.#2$!-.#!L,#C-&)3C!-.2-!82O!F#!
2CD#0A!!

• 52CC!2!C-230!,G!'#$-&E&'2-&)3!)$!)-.#$!#C-2FB&C.#0!C-#G!-)!E&32B&/#!@3C-$,'-)$!J#$-&E&'2-&)3A!

!""#$%&'(#(')*+(','-%.#/('#.0'1+2+1#%$#'/1&#1$*(.'#/-3#/('#"+.%'3#+-#%&'#2$""$4+-5#.'1%+$-.6!

*If	  your	  country	  does	  not	  offer	  the	  course	  you	  seek	  to	  certify	  on,	  please	  contact	  !!"#$%$%&'()"*$+)!"#$%"&!"!"#$
!"#$%&!#'($)*!

!!"#$%&'()*%'+,(#$'-$#'%*._!"#$%&'()($*'(+,-.#/+!#$*,#*0-+#-%,1#(,#*#20*-3#4(1%+#+)#/+!&#$%&'()($*'(+,#)+&#&%4(%5#+&#-%'#!"#*#
!"#$%&'()%*&+%++(*,&-(./&0&!%1'(2%3*-&(,+.142.*1&-/*&-(55&04)(.&#*41&+"(55+6&75+*&022%$.%)&8*1&+49+.(.!"#$%&$'$("')*_!"#
!"#$%&%!'$%()*%+*$,"*-(./012*-"#$%&%"3*0"!,)%!'4*0#'%)"#*5-0067*!"#$%&%!'$%()8*!

!"#$%&'($)*+*",- 	  

!"#$%&#'%(#$%)*+,-$*.$-/)#$0#-1##,$/2#,-/.3/,($%$,#1$4*55/06#$/,5-'+7-*'$7%,2/2%-#$%,2$(#--/,($-"#)$7#'-/./#2$/5$-1*$89:$
!"#$%&'()%*&(*&(+*$%!!"#$#%&#'!(!)*+$!"(!$!"#$'(+,),(!#$"(-. !

• W#8)3C-$2-#0!C)B&0!-#'.3&'2B!CD&BBC!&3!-.#!2$#2!)E!-.#!',$$&',B,8A!
• W#8)3C-$2-#0!#EE#'-&%#!-$2&3&34!CD&BBCA!
• +0#L,2-#BO!G$#G2$#0!*&-.!-.#!'),$C#!82-#$&2BCA!

!"#$#%$&'('$)*#'+*,#&+)#-**)#$..#+"#)/*#01*1*23(,()*,#+3).(&*!"#$%&'("')*'+,",-'"./0,12+,%1"3'1,454+#,4%/"*1%+'00",%",#6'"
!"#$%&'((!

!



!
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!"#$#	  

!"#$#%&$#%'()*)%&))('+&*#,%-+*"%+.)*$/'*($%'#$*+0+'&*+(.1%!"#)#%'()*)%+.'2/,#3%4/*%5&6%.(*%4#%2+5+*#,%*(%*"#%0(22(-+.78!

• J)C-!)E!C#30&34!-.#!&3C-$,'-)$!'230&02-#!-)!2!'B2CC!6-)!G$#G?!230!-)!')_-#2'.!2C!2GGB&'2FB#7!S!,3B#CC!O),$!G2$-3#$C.&G!
.2C!2!'#$-&E&#0!&3C-$,'-)$!-.2-!'23!G$#C#3-!-)!-.#!'230&02-#!&3!2!'B2CC$))8!C#--&34A!

• J)C-!)E!G$)E#CC&)32B!#U286C7!$#L,&$#0!E)$!'#$-&E&'2-&)3A!
• J)C-!E)$!-&8#!-)!G$#G2$#!S!*#!C-$)34BO!$#')88#30!2-!B#2C-!;!02OC!)E!G$#G2$2-&)3!-&8#!E)$!#2'.!02O!)E!'),$C#!

82-#$&2B!-)!F#!G$#C#3-#0A!
• 1$2%#B!')C-C!&3',$$#0!-)!')88,-#!-)!2!'#$-&E&'2-&)3!B)'2-&)3A!

!
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Instructor Certification Process Flow 
(#*!@3C-$,'-)$Z(#*!J,$$&',B,8!

!
!
!
 
 
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

K#'#&%#!
@3C-$,'-)$!

j,2B&E&'2-&)3!

5$#_j,2B&E&'2-&)3!+CC#CC8#3-!
#82&B!!61$2&3&34!1#287!

"#30!$#C),$'#C!-)!'230&02-#!!
!

"'.#0,B#!J#$-&E&'2-&)3!
!

"#30![#B')8#!\#--#$!230!
&3C-$,'-)$!2''#CC!-)!82-#$&2BC!

52CC!

Candidate attends 
current course 

Candidate passes 
Applicable exam 

Candidate Preps 
w/ Materials: 

Student guide, IG, 
slides, etc. 

Outcome? 

Training 
Skills? 

Tech 
Skills? 

J),$C#*2$#!
D3)*B#04#]!

N2&B!

K#'#$-&EO!!

K#'#$-&EO!230Z)$!111!

K#'#$-&EO!230!Z!)$!')_-#2'. !

J#$-&E&'2-&)3!
'$&-#$&2!S!;!),-!)E!
I!0#E&'&#3'&#C!&C!2!
E2&B!

Y#C!

Y#C!

Y#C!
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!"#$%&'()*+((,"-$%.%#/$%&'(0/$12	  

!"#$%&'()&*+*#$,-$*.+	  

!"#"#$%&'&(#'))!

• a2%#!2-!B#2C-!Q!8)3-.C!-$2&3&34!#UG#$&#3'#!&3!2!.230C_)3!-#'.3&'2B!#3%&$)38#3-A!
• a2%#!2-!B#2C-!Q!8)3-.C!#UG#$&#3'#!*&-.!"#$%&'#()*!GB2-E)$8!6',$$#3-!%#$C&)37A!
• ",''#CCE,BBO!G2CC#0!-.#!@1@\!%I!)$!@1@\!%;<==!J#$-&E&'2-&)3!#U28A!
• J)8GB#-#!-.#!@3C-$,'-)$!j,2B&E&'2-&)3!E)$8!230!C,F8&-!&-!-)!-$2&3&34hC#$%&'#3)*A')8!E)$!$#%&#*A!
• 52CC!-.#!',$$#3-!%#$C&)3!)E!-.#!"#$%&'#()*!"OC-#8!+08&3&C-$2-)$!#U28!)EE#$#0!-.$),4.!k$O-#$&)3!-#C-&34!'#3-#$C!

6.--G`ZZ***AC#$%&'#3)*A')8Z'#$-&E&'2-&)37A!

!"#$%&"'&(#)'*#&)#+",-,#.!

• +--#30!-.#!',$$#3-!%#$C&)3!)E!-.#!'),$C#A!!
• 52CC!2!C-230_,G!'#$-&E&'2-&)3A!

!"#$%&$'()$')!*#+$"*,-.	  

!"#"#$%&'&(#'!

• a2%#!2-!B#2C-!Q!8)3-.C!-$2&3&34!#UG#$&#3'#!&3!2!.230C_)3!-#'.3&'2B!#3%&$)38#3-A!
• a2%#!2-!B#2C-!=;!8)3-.C!#UG#$&#3'#!*&-.!"#$%&'#()*!GB2-E)$8!6',$$#3-!%#$C&)37A!
• a2%#!2-!B#2C-!Q!8)3-.C!)E!&8GB#8#3-2-&)3!#UG#$&#3'#A!
• a2%#!2-!B#2C-!Q!8)3-.C!)E!#UG#$&#3'#!')0&34!l2%2"'$&G-!6)$!=;!8)3-.C!)E!)-.#$!')0&34!B234,24#7A!
• ",''#CCE,BBO!G2CC#0!-.#!@1@\!%I!)$!@1@\!%;<==!J#$-&E&'2-&)3!#U28A!
• J)8GB#-#!6)$!,G02-#!&E!O),!2$#!#U&C-&34!J#$-&E&#0!@3C-$,'-)$!E)$!"OC-#8!+08&3&C-$2-&)37!-.#!@3C-$,'-)$!j,2B&E&'2-&)3!

E)$8!230!C,F8&-!&-!-)!-$2&3&34hC#$%&'#3)*A')8!E)$!$#%&#*A!
• @E!#U&C-&34!J#$-&E&#0!@3C-$,'-)$!E)$!"OC-#8!+08&3&C-$2-&)3!S!C,''#CCE,BBO!-2,4.-!"OC-#8!+08&3&C-$2-&)3!2-!B#2C-!-.$##!

-&8#C!82&3-2&3&34!2!RA;!6),-!)E!=<7!)%#$2BB!$2-&34!&3!-.#!"#$%&'#()*!J),$C#!T%2B,2-&)3!"OC-#8A!

!"#$%&"'&(#)'*#&)#+",-,#.!

• +--#30!-.#!',$$#3-!%#$C&)3!)E!-.#!'),$C#A!
• @E!#U&C-&34!J#$-&E&#0!@3C-$,'-)$!E)$!"OC-#8!+08&3&C-$2-&)3!S!3)-&EO!-$2&3&34hC#$%&'#3)*A')8!)E!O),$!&3-#3-&)3!-)!

'#$-&EO!230!C,F8&-!,G02-#0!@3C-$,'-)$!j,2B&E&'2-&)3!E)$8A!
• @E!3)-!',$$#3-BO!'#$-&E&#0!2C!23!&3C-$,'-)$!S!G2CC!2!C-230_,G!'#$-&E&'2-&)3A!

!"#$%&'" !!"#$%&!!"#$%$&'()'$*%	  

!"#"#$%&'&(#'!

• a2%#!2-!B#2C-!Q!8)3-.C!-$2&3&34!#UG#$&#3'#!&3!2!.230C_)3!-#'.3&'2B!#3%&$)38#3-A!
• a2%#!2-!B#2C-!=;!8)3-.C!#UG#$&#3'#!*&-.!"#$%&'#()*!GB2-E)$8!6',$$#3-!%#$C&)37A!
• ",''#CCE,BBO!G2CC#0!-.#!@1@\!%I!)$!@1@\!%;<==!J#$-&E&'2-&)3!#U28A!
• cG02-#!#U&C-&34!@3C-$,'-)$!j,2B&E&'2-&)3!E)$8!230!C,F8&-!&-!-)!-$2&3&34hC#$%&'#3)*A')8!E)$!$#%&#*A!
• +C!#U&C-&34!J#$-&E&#0!@3C-$,'-)$!S!C,''#CCE,BBO!-2,4.-!"OC-#8!+08&3&C-$2-&)3!2-!B#2C-!-.$##!-&8#C!230!"'$&G-&34!2-!B#2C-!

-*&'#?!82&3-2&3&34!2!RA;!6),-!)E!=<7!)%#$2BB!$2-&34!&3!-.#!"#$%&'#()*!J),$C#!T%2B,2-&)3!"OC-#8A!!

!"#$%&"'&(#)'*#&)#+",-,#.!

• +--#30!-.#!',$$#3-!%#$C&)3!)E!-.#!'),$C#A!
• @E!#U&C-&34!J#$-&E&#0!@3C-$,'-)$!S!3)-&EO!-$2&3&34hC#$%&'#3)*A')8 !)E!O),$!&3-#3-&)3!-)!'#$-&EOA!!



!

:!;<=>!"#$%&'#()*?!@3'A!+BB!$&4.-C!$#C#$%#0A!!
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• 52CC!-.#!',$$#3-!%#$C&)3!)E!-.#!"#$%&'#()*!"#3&)$!"OC-#8!+08&3&C-$2-)$!#U28!6)3'#!2%2&B2FB#7!)EE#$#0!-.$),4.!
k$O-#$&)3!-#C-&34!'#3-#$C!6.--G`ZZ***AC#$%&'#3)*A')8Z'#$-&E&'2-&)37A!!

!"##$%"&"'()"''*#+ 	  

!"#$%&"'()%$*++'(#,-$%)"-%./$)(*&)0(%1-()#2#&')#0/%3')"%20(%)"-%4-(5#&-607%1*((#&*8'9!

!!

Course g"-230_,G! 5$&)$!1#2'.#C!
*&-.!RA;!$2-&34C!

@30,C-$O!J#$-&E&'2-&)3!

    

    

    

    

!"#$%&'()*%'+,(#$'-$#'%*._!"#$%&'()($*'(+,-!"#$%"&'("')*$"*+(,"-("'".-,+$/'0+"$1"#$%2"&+2/-1-&'/-$("1$2"2+.-+3"$2"$4/'-("
!"#$%&'()*!+,-./.+0*%+123.145*%,4.3+,*6!%%7*1+,-./.14-."38*!

!"#$%#&'()*+#&#	  

!"#$%$&'(#)*%)+%("&%,)'-.&*(%)-(/#*&$%")0%1&23#'&4)0%-$&$%5*,%2&5'($%()%&35/-5(#)*%,5(5%67%$(-,&*($%#*!!"#$%&'(&#$
!"#$%&'&()*#)+,"-'%.%+&/')+'+0&'&-1'"2'&(&$.'!*)%%3'!

!""#$%&'()%$#*&$%#+(#(),-&./0('#1%2-&02#)-%#.(3&4.('5#%-#(6/"&/%(#%2(#,"/$$#&$4)0#%2(#(6/"&/%4-)#$7$%(*8#!"#$%$#&#"
compliance	  of	  6!"#$%#&'()$*+'*,(#-$.)/&'+#,$#,0'#*1.2'&#$%#2$$3(#$&+'&'+#24#!"# !!"#$%&$'($)*#+$,-!'$./0#0!11#2"$#
!"#$%&'()*(!#+,%-(!(%#,%!"&%.+))+/#,0%/(1$2!

• [#!$#L,&$#!&3C-$,'-)$C!-)!82&3-2&3!2!RA;!6),-!)E!=<7!)%#$2BB!$2-&34!&3!-.#!)3B&3#!'),$C#!#%2B,2-&)3!COC-#8!230!
82&3-2&3!-.&C!$2-&34!E)$!2!C#-!)E!'B2CC#C!&3!)$0#$!-)!8)%#!-)!-.#!3#U-!B#%#B!)E!'),$C#*2$#!6#A4A?!20%23'#0!'),$C#*2$#!
&3!-.#!',$$&',B,87A!

• @3!-.#!#%#3-!)E!G))$!#%2B,2-&)3C?!*#!C-,0O!-.#!#3-&$#!'B2CC?!2C!*#BB!2C!4$),GC!)E!$#B2-#0!'B2CC#C!-)!0&C')%#$!-$#30C!230!
*#2D3#CC#CA!6[#!0)!3)-!3#'#CC2$&BO!')3C&0#$!2!C&34B#!C-,0#3-?!)$!#%#3!2!E#*!C-,0#3-C^?!G))$!#%2B,2-&)3C!2C!&30&'2-&)3!
)E!23!)%#$2BB!G$)FB#8!*&-.!&3C-$,'-&)3A7!![#!')3-2'-!&3C-$,'-)$C!&3!-.#!#%#3-!)E!&0#3-&E&#0!G2--#$3C!&3!)$0#$!-)!$#C)B%#!
23O!&CC,#C!-.2-!82O!F#!2$&C&34!&3!-.#!'B2CC$))8A!!

• @3!-.#!#%#3-!)E!'2-2C-$)G.&'!#%2B,2-&)3C?!*#!*),B0!')3-2'-!-.#!&3C-$,'-)$!230!C,CG#30!-.#&$!-#2'.&34!'#$-&E&'2-&)3!&3!
)$0#$!-)!&0#3-&EO!230!E&U!G$)FB#8C!F#E)$#!$#C,8&34!'B2CC$))8!&3C-$,'-&)3A!!

• @3!'#$-2&3!'&$',8C-23'#C?!&-!82O!F#!$#L,&$#0!-.2-!23!&3C-$,'-)$!G#$E)$8!200&-&)32B!-2CDC!&3!)$0#$!-)!82&3-2&3!-.#&$!
'#$-&E&'2-&)3!'$#0#3-&2BCA!1.&C!'),B0!&3'B,0#!F,-!*),B0!3)-!F#!B&8&-#0!-)!2--#30&34!2!-$2&3&34!CD&BBC!'),$C#?!G$)%&0&34!2!
*#F&32$!-)!0#8)3C-$2-#!-#'.3&'2B!,30#$C-230&34?!)$!G#$E)$8&34!2!-#28!-#2'.!*&-.!2!C#2C)3#0!&3C-$,'-)$!-)!G$)%&0#!
-&GC!230!E##0F2'D!)3!&3C-$,'-&)3A!



!

:!;<=>!"#$%&'#()*?!@3'A!+BB!$&4.-C!$#C#$%#0A!!
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!"#$%&"'()*+,-*-#(.#/0*12%3" 	  

!"#$%&'()#$&*+$,&'-&,.&"/	  

This	  section	  of	  the	  document	  outlines	  alternatives	  to	  stand_!"#$%&'()($*'(+,#&%-+!&$%-#+!'-(.%#+)#/%&0($%1+2#%3"4+5%%-#
!"#$!%&#'#()*+!"',#'"-#.+%&+"#'#/'(%")(0&+/#,)1),2!

ServiceNow	  Partner	  Ma!"#$%&'!"$()"*$%+$*,$-.%/+0&1	   	  

The	  goals	  of	  the	  Partner	  Master	  Instructor	  Program	  are	  to	  enable	  our	  partners	  with	  many	  instructors	  to	  cut	  the	  costs	  for	  
!"#$%&'$(%)'*%$!+!',$!(")$-%(&.-),)/*$,!0*/)10,")(+)#*0+_certification,	  with	  a	  trade_off	  of	  an	  expanded	  !"#$%&'##"!#$(!)%*(%
!"#$%&'$(&)*$+,*$-*./010*2$#&./,*.$3&4/*.$5,4/.67/+.8$+.$+,*$1+.$*&7($76..07696%:$"(*$#35$;099$<*$&<9*$/+$=6/$/(*0.$
!"#$%&'$(%#)$*%(&+*),)%!+(%(&#)-%(+%,.)/(%)!"#$%&'$(%)'0%$!/!',$!(")1!$*)$*0),--%(-%!,$0)'(..&"!',$!("),"2),--%(3,4)56)
! !"#$%!&'()*+,$-*-!%.$'/*'0.1$/!-*,'(*.'*2!%'3!*4*5678*4/9*,'(*.'*:"'%!--*4/9*%!".$;<*$/-."0%.'"-*($.,$/*.,!*
!"#$%&#'()!*!

!" !!!"##$%"&"'()*+$,-./$0-+	  

A	  partner	  instructor	  may	  become	  a	  PMI	  in	  one	  or	  more	  of	  the	  following	  curriculum	  paths:!

• @1"X!6"OC-#8!+08&3?!+0%23'#0?!+CC#-?!#-'A7!
• +GGB&'2-&)3!W#%#B)G8#3-!6"'$&G-&34?!+GG!W#%?!#-'A7!

If	  a	  PMI	  is	  not	  proficient	  in	  one	  of	  these	  areas,	  they	  may	  team	  up	  with	  a	  subject	  matter	  expert	  !"#$"%&#$'"(&)(*+%",+#")%&#)&
!"#$%!&'(&)#$_!"#$%&'()($*'(+,-.#/+&#(,-'*,$%0#()#*#123#!"#$#%&'(!)&*+,#%-".&/#01/!2!".'$.!+2#&34&'.#56.#1+&"#2+.#72+,#
!"#$%&$'()$')!*#+$"*,-.)&-)/)0122$"$*'&)3*%&45!they	  may	  still	  conduct	  certifications	  for	  that	  curriculum	  as	  long	  as	  they	  are	  
teamed	  up	  with	  a	  SME	  during	  the	  certification.	  Please	  refer	  to	  each	  !"##$!"%"&'()!*$+,'-+#'.)*/$%('+,'01$!1'!+"#()('/#)'
!"#$%$&'()'*+$,$'-.*+,/!

!"#$%&'()*&+&,-. 	  

!"#$%&'%#($#)'*$+'#,#-,%("'%#.,/('%#!"/(%0*($%1#23',/'#*$"(,*(#!"#$%$%&'()"*$+)%,-.+,/!!"#$%"#&$'(!"#%)*'"(+!

!"#$%&'(!"#$%&#'()*+,+-.*+/!0	  

!"#$%&%'()%*&+%,$$"%-.$"/-0-$.%&".%&11234$.%,5%6$24-#$7389%/*$5%:&5%#3".;#/%/*$-2%38"%-"+/2;#/32%#$2/-0-#&/-3"+%032%
!"#$%&'$(%)'*"+!+*$,#)-.()*%,),/01(2,+)32)$.,)4567)5.,)0%(',##)8(%)'("+&'$!"9)!"#$%&'$(%)',%$!8!'*$!("#)!#)(&$1!",+)!"!the	  
PMI	  document.	  	  !

!



!

:!;<=>!"#$%&'#()*?!@3'A!+BB!$&4.-C!$#C#$%#0A!!
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ServiceNow	  ATP	  Program	  Guide	  

Section	  V:	  	  Frequently	  Used	  Terms	  

!"#$%#$%&%'#$(%)*%(+,-$%.$+/%#0%("+%1!2%/)3.-+0(&(#)04!

!""#$%&' :	  A	  scheduled	  day	  for	  stand_up	  certifications.	  Multiple	  candidates	  take	  a	  turn	  at	  presenting	  part	  of	  the	  course	  
!"#$%&"'(#)("(%$*&$+(#$"m	  to	  finalize	  their	  instructor	  certifications.	  This	  is	  usually	  done	  as	  a	  full	  day	  event	  and	  all	  
!"#$%$"&'()"*')*'+,%*'$)&-)"&&'#$).-*)&/').,00)$"12)3#)4-(&)!"('(5)6"*&%!%6"#&()"*')*'+,%*'$)&-)*'7%'8)")999)7%$'-)*'7%'8%#:)
!"#$%&'"(!#'!)&#$%*+$,#!"-+-.-/0$-1!!"#$%&''(%&)&*$+,'$!"#$%,&'-#$!"#.$/'#$%#'!(+.(01$!,$!#/%"2!

!"#$%&%'($%)*+,"-$!""#"$%&'())*&+,-"(.,/"0&+-*+("&%",1","1()1*+2"3(+1(%4"%(56*%(7",)",")1($"*+"18("*+)1%631&%"3(%1*'*3,1*&+"
!"#$%&&'((!

!"#$%&%'($%)*+,($-!"#$%"&'%(&")%%*%*"'+",%-+.%"/"0%123-%4+5"!"#$%&%"'()*+$#,-$.#/(01"#2(+$"3(4,+$(5"(-.436"$"'(
!"##$!!%"&&'()*(#*+,&$)$()-$(./!)0"#)*0(#$0).%.#1).*/(,0*#$!!2!

!"#$%&'()*+#*,-".'/0%,&1!"#$"%$&'$("()*&+*,'%$"-%./0"1*23"4,+5($,"/+4,"2%/6&(,("*$"()*&+*,'%$"%-",3("2%+.4("*,",3("($5"
!"#$#%&'()*&+!,#-./0!') !"#$%&'()()*$+,'--.$%/"$"0',1'2(3)$43&5$(-$5'#"$16$34$2/&""$6'&2-7$2/"$+31&-"$8339:$2/"$,3+'2(3):$
!"#$%&'$(")%*+,%-*.$$/'*0(,'1-2$*'3+(*')$'!,&$,'*%(4('#$(")%*+,%-*$5!("%!("$!"$6.7$8-+%$-4$9:;$-0'*!<<$*!%("=$("$%&'$>-+*)'$
!"#$%#&'()*+,-&./0*!

!"#$%&'$(%)*%(!"#$!!!"#$%#&'((#)*#*$+#,#+$#-.#%/#)&#$0'%$&1)*/*12#3$3##4/)5$/)32%6&2'%$&#%2/0/&12/')7$$81)*/*12#3$3"'6+*$
!""#$"%&"'(")*"$'"+,('"!")#-$()$#"*.)(*/0$/)1$#'/()()2$/'"/-3$4."$5)-#',*#6'$7'68(0"-$/'"$0(-#"1$/-$/$&/'#$68$#."$5)-#',*#6'$
!"#$%&%'#(%)*+&),-.!

!"#$!"#$%!&'"()*+*#($*%,&-.'/!"#"$%&'()*++,)-&"&,./".,+0)0,(&"+&&0'"(*"1)22"*%(",+0"'%34)("(*"!"#$%$%&'()"*$+)%,-.+,/!!"#
!"#$%&'("&)%*'+,-'.+&/"+'$0$-1'$.%&2+.-"**3!!!

!"#$%&'$(%)*&+#$,(""-,%+!"#$%&"%$'()($*+"),"+!"#$"%&'()*(%+&(,)##)-.*/(01.##0(%)('&%&23.*&(%+&.2(2&"'.*&00(%)(3)!&(,)2-"2'(
!"#$%&$'()$%&*'#+,'"#$,)#'%!%,-'%"&$.#",)**/!

• TUG#$&#3'#!*&-.!-.#!C)E-*2$#!.#ZC.#!&3-#30C!-)!-#2'.A!
• 1$2&3&34!0#B&%#$O!#UG#$&#3'#A!
• @1"XZ@1@\!#UG#$&#3'#A!
• K#')88#302-&)3C!*&BB!F#!820#!E)$!3#U-!C-#GC!-)!#2'.!'230&02-#!F2C#0!)3!-.#&$!@3C-$,'-)$!j,2B&E&'2-&)3!E)$8A!

!"#$%&&'(%)*+,:	  	  The	  score	  (rating)	  an	  instructor	  earns	  at	  the	  end	  of	  a	  training	  class.	  Overall	  refers	  to	  the	  whole_!!"#$%&#&#'(
!"#$%&'(#$)'($&'*(%#$+'',-$.'&/!0'1-$/12$01%!(*!"#$%&#$"'#(%#)%"*+%+,-./-"'#(%)#$01%2+%3+.'+,+%"*+%'(4"$/!"#$%4*#/.5%-55%
!"#$%&'(&')%&*($+,%&-"'%+."#,&"/0&*(-1%/,"'%&2(+&"/3&0%2.*.%/*.%,&./&')%&*($+,%&-"'%+."#,4!

!"#$"%&'"() !"#$%"&'(&)&(*+,"-."/.-*0"-1"&'(&)&(*+,2"3+'+/&'/"4$%"24+'(_!"#$%&'()($*'(+,-.#/!"#$"%&"'#(")*#*)+#,"#-."#-$#
!"#$%!$!&$#'%"(%)$#*+,$-"./'%0#1+2+23%4$1!%"#%1%51'4$#%62'4#7,4"#8%%%!

!"#$%_! !"#$%&'(')*&'+,!"#$%"&%'(")*%+"&,"+%*-'./%"&$%"0.123"*&%4".1"&$%"51*&')-&,'"6%'&.0.-2&.,1"4',-%**7"81".1*&')-&,'"
!"#$%$"&'($')%*'+,(-.+','#&,/("(0#%&-!"#$%#&#'$()!*#+$#&#)*,-*.#+*&/0#1+&23_!"#$%&'()($*'(+,-#.(//#0%#$+,1!$'%1#2+-'#
!"##"$%&!!"#$#%&&'!"#$%&'(()*+%,-)(.%#/0()$0'%)*&(1/!(21&%3')*+%!'1()4)'5%&)#/0("*'2/&0678%9.'6%#"6%"0&2%3'%52*'%2*%"*%
!"#!$!#%&'()&*!*(+,($!&(-./01(23&41(5+(3&41(6&/(!"4%,(&"(!""#$#%&!'()%*$+,!

!

!



!
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!"#$%&'()*+((,-.! 	  

• a)*!0)!@!)$0#$!82-#$&2BC] !
!
H3'#!2GG$)%#0!2C!23!+15?!&3E)$82-&)3!E)$!)$0#$&34!G$&3-#0!82-#$&2BC!E$)8!),$!#"-)$#!*&BB!F#!&3'B,0#0!&3!O),$!
[#B')8#!\#--#$A!
!

• [.2-!2$#!-.#!C.&GG&34!-&8#C!230!')C-C] !
!
H,$!G$&3-&34!%#30)$!.2C!0&C-$&F,-&)3!E2'&B&-&#C!&3!T2C-#$3!J23202?!ck?!+,C-$2B&2?!230!"&342G)$#A!T%#$O!2--#8G-!*&BB!F#!
820#!-)!G$&3-ZC.&G!82-#$&2BC!E$)8!-.#!3#2$#C-!B)'2-&)3A!X2-#$&2BC!2$#!,C,2BBO!C.&GG#0!),-!*&-.&3!;M!.),$C!)E!-.#!
)$0#$?!.)*#%#$!82O!F#!&8G2'-#0!FO!$#4&)32B!.)B&02OCA!J)C-C!2$#!0#G#30#3-!)3!-.#!B)'2-&)3!6C,'.!2C!23!)3C&-#!'B2CC7!
230!-.#!0#B&%#$O!C'.#0,B#!O),!'.))C#!64$),30?!;_02O?!#-'A7!F2C#0!2-!-&8#!)E!)$0#$A!
!

• a)*!8,'.!0)!-.#!'),$C#!82-#$&2BC!')C- ] !!
!
+-!-.&C!-&8#?!-.#!'),$C#!82-#$&2BC!E)$!I!02O!'B2CC#C!&C!mI<<!G#$!823,2BA!1.#!'),$C#!82-#$&2BC!E)$!;!02O!'B2CC#C!&C!m;><A!
H-.#$!'),$C#C!2$#!&3!0#%#B)G8#3-!230!200&-&)32B!&3E)$82-&)3!'23!F#!E),30!FO!')3-2'-&34!-$2&3&34hC#$%&'#3)*A')8A!

!
• W)!@!3##0!-)!)$0#$!82-#$&2BC!E)$!&3C-$,'-)$C ] !

!
"#$%&'#()*!0)#C!3)-!.2%#!23!233,2B!G$)4$28!E##?!C)!-.#!+15!&C!$#L,&$#0!-)!)$0#$!-.#!'),$C#!82-#$&2BC!E$)8!-.#&$!
#"-)$#!2''),3-!E)$!&3C-$,'-)$C!2-!-.#!3)$82B!G$&'&34A!
!

• W)!@!3##0!-)!)$0#$!-$2&3&34!&3C-23'#C!E)$!F)-.!-.#!+08&3!230!"'$&G-&34!'),$C#C]!W)!@!3##0!&3C-23'#C!E)$!F)-.!C-,0#3-C!
230!-.#!&3C-$,'-)$C] !
!
1.#!&3C-23'#C!2$#!CG,3!,G!FO!-.#!$#G$#C#3-2-&%#!)E!-.#!+15?!-OG&'2BBO!-.#!'#$-&E&#0!&3C-$,'-)$A!"#$%&'#()*!G$)%&0#C!
-.#!B&3D24#!E$)8!-.#!+15!TJ;!2''),3-!-)!-.#!82C-#$!-$2&3&34!&3C-23'#!-.$),4.!),$!24$##8#3-!*&-.!+82/)3!230!-.#!
TJ;!G$)4$28A!"#$%&'#()*!.2C!F,&B-!-.#!-$2&3&34!&3C-23'#!-)!&3'B,0#!-.#!3#'#CC2$O!02-2!E)$!2BB!',C-)8#$!-$2&3&34!
'),$C#C!&3-)!2!C&34B#!&3C-23'#A	  
	  
Each	  student	  is	  required	  to	  have	  their	  own	  instance	  for	  each	  of	  our	  classes.	  
	  

• [. 2-!2$#!-.#!B#20!-&8#C!)3!-$2&3&34!&3C-23'#!G$)%&C&)3C] !
!
[#!$#')88#30!-.2-!O),!G$)%&C&)3!-.#!&3C-23'#C!E)$!2!'B2CC!2-!B#2C-!;M!.),$C!G$&)$!-)!-.#!'),$C#?!230!B#2%#!-.#8!)3!
2C!2!F#3#E&-!-)!-.#!-$2&3&34!2--#30##C!E)$!2-!B#2C-!;M!.),$C!2E-#$!-.#!'),$C#!#30CA!
!

• a)*!0)!@!#3C,$#!8O!&3C-$,'-)$C!2$#!*)$D&34!*&-.!-.#!')$$#'-!&3C-$,'-)$!82-#$&2BC?!-)!.#BG!-.#8!G$#G2$#!E)$!#2'.!
'),$C#] !
!
"#$%&'#()*!.2C!2!C.2$#0!E)B0#$!E)$!&3C-$,'-)$C!-)!2''#CC!-.#!5)*#$5 )&3-!CB&0#C!230!@3C-$,'-)$!9,&0#!E)$!#2'.!)E!),$!
'),$C#CA!
!
1.#$#!&C!2BC)!2!C#$&#C!)E!*#F&32$C!E$)8!G2C-!-$2&3_-.# _-$2&3#$!,G02-#C!0&C',CC&34!-.#!'),$C#!2$'.&-#'-,$#?!EB)*?!B2FC!
230!)-.#$!,C#E,B!&3E)$82-&)3!-)!.#BG!O),!G$#G2$#!-)!0#B&%#$!-.#!'),$C#A!

!



!
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• a)*!0)!),$!',C-)8#$C!2''#CC!-.#!C,$%#O!2-!-.#!#30!)E!-.#!'),$C#]!![#!*),B0 !B&D#!-)!#3C,$#!-.#O!0)!-.&C!G$&)$!-)!
B#2%&34!)3!-.#!B2C-!02O!)E!#2'.!'),$C#A!
!
"#$%&'#()*!,C#C!X#-$&'C!1.2-!X2--#$!-.$),4.!),$!24$##8#3-!*&-.!k3)*B#04#!+0%&C)$CA!P)-.!-.#!&3C-$,'-)$!230!
"#$%&'#()*!$#'#&%#!-.#!$#C,B-C!)E!-.2-!C,$%#O!8#'.23&C8A!
!

• a)*!*&BB!*#!F#!820#!2*2$#!,G02-#C!-)!'),$C#!82-#$&2BC!230!*&BB!$#2CC#CC8#3-!230!2,-.)$&/2-&)3!F#!3#'#CC2$O!E)$!
#2'.!$#B#2C#]!!!
!
1.#!-$2&3&34!-#28!*&BB!3)-&EO!-.#!G#$C)33#B!3)-#0!)3!-.#!2GGB&'2-&)3!E)$8!230!2BB!&3C-$,'-)$C!*.)!2$#!',$$#3-!&3!-.#&$!
'#$-&E&'2-&)3!)E!3#*!$#B#2C#C!230!3#'#CC2$O!,G02-#C!-)!-.#!'#$-&E&'2-&)3!#U28C!2C!2GG$)G$&2-#A![#!#UG#'-!-.2-!
&3C-$,'-)$C!*&BB!$#'#$-&EO!)3!2!82&3-#323'#!#U28!233,2BBO!)$!G)CC&FBO!F&_233,2BBO!&3!-.#!E,-,$#A!
!

• @C!-.#$#!2!E)$82B!$#B#2C#!C'.#0,B#!E)$!-$2&3&34!82-#$&2BC]!
!
H,$!82-#$&2BC!2$#!G$&82$&BO!82GG#0!-)!G$)0,'-!$#B#2C#C!2B-.),4.!#2$BO!C-24#!$#%&C&)3C!230!8)0&E&'2-&)3C!-)!-.#!
82-#$&2BC!2$#!B&D#BO!-)!.2GG#3!8)$#!E$#L,#3-BO!-)!'B2CC#C!-.2-!2$#!B#CC!82-,$#!230!*#!E##B!'),B0!')3-&3,#!-)!F#!
&8G$)%#0!F2C#0!)3!',C-)8#$!230!G2$-3#$!&3C-$,'-)$!E##0F2'DA!
!

• @!*),B0!B&D#!-)!F#!2FB#!-)!82$D#-!3#*!-$2&3&34!$#B#2C#C!230!-.#&$!')3-#3-!-)!),$!',C-)8#$C!2.#20!)E!-&8#]!a)*!'23!@!
4#-!2''#CC!-)!-.&C!-OG#!)E!&3E)$82-&)3!$#4,B2$BO]!
!
[#!*&BB!233),3'#!-.$),4.!),$!)*3!'.233#BC!2C!*#BB!2C!-.#!C-2302$0!"#$%&'#()*!82$D#-&34!'.233#B!G$)0,'-!230!
',$$&',B,8!$#B#2C#C!C)!-.2-!O),!'23!20#L,2-#BO!')88,3&'2-#!230!82$D#-!-)!O),$!',C-)8#$!F2C#!230!G$)CG#'-CA!
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